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The views in this presentation are those of 
the author and do not reflect official policy of 
Danya International, Inc., the Department of 
Defense, the Department of Veterans Affairs, 
or the U.S. Government.

There are no relevant financial or commercial 
relationships to disclose.

This presentation is not intended to make 
any political statements or to be a judgment 

for or against military actions. It is an 
opportunity to explore the culture in which 

members of the military serve and the impact 
their service has on them, their families and 

the community.

This presentation is dedicated to the men 
and women who wear and have worn the 
uniform of the United States military and 

their families. I thank them for their service 
and sacrifice.

Since October 2001 over:
2.5 million troops have 
deployed to Afghanistan and 
Iraq

• 6,855 have died
• 52,351 have been wounded
• 1,645 have had a major 

amputation due to battle 
injuries

Congressional Research Service, 2015

•2,275 active duty 
service members 
committed suicide

•41,000 children had 
a parent killed, 
wounded, or become 
ill during deployment

Between 
2001 and 
December 

2012:

Institute of Medicine (2013).
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Following this presentation you should be 
able to identify:

 The components of the military
 Unique aspects of military culture
 Ways lack of understanding military culture 

can impact the therapeutic relationship
 Resources for ongoing training and 

education regarding the military
 Supervision issues related to working with 

military clients and family members

Air Force: Air and space 
power

Army: Dominant land power Navy: Secures and protects 
the oceans

Coast Guard: Protects 
domestic waterways

Marine Corps: Rapid reaction 
force on land and sea

 Active Duty
◦ Full-time job
◦ Receive pay and benefits

 Reserve
◦ Part-time: 1 weekend/mo; 2 weeks/yr
◦ Fill stateside gaps
◦ May be activated 

 National Guard
◦ Part-time
◦ Organized and controlled by state
◦ Can be federalized

Estimated Forces for 2015
 Active Duty:   1,308,600*
 National Guard and Reserves:  810,800
 As of December 2012 deployed troops 

included**
379,736 were National Guardsmen
285,718 were Reservists

*DOD (June 2014)
**O'Neill (2012)

Air Force: Air and space 
power

Army: Dominant land power Navy: Secures and protects 
the oceans

Coast Guard: Protects 
domestic waterways

Marine Corps: Rapid reaction 
force on land and sea

Army= SoldierAir Force= Airman Navy= Sailor

Coast Guard= Coast Guardsman Marine Corps= Marine

Service Member

Service Member

Service Member

Service Member

Service Member

General Rule of Thumb
 Service Member = they are on active duty
 Veteran = they have left the service with an 

honorable discharge.

 Some members who did not serve in 
combat may hesitate to use the term 
veteran.

 Some will use the phrase combat veteran.
 Ask the client how they would like to be 

addressed.
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 ACA Code of Ethics* defines culture as 
“membership in a socially constructed way 
of living, which incorporates collective 
values, beliefs, norms, boundaries and 
lifestyles.”

 Encyclopedia Britannica states that culture 
“consists of language, ideas, beliefs, 
customs, taboos, codes, institutions, tools, 
techniques, works of art, rituals, 
ceremonies, and symbols.”

*American Counseling Association (2005)

Ships, aircraft, missiles, 
bombs, guns, 

ammunition, landing 
gear, computers, radios, 
satellites, sea bag, duffle 

bag, uniform.

The chain of command

Discipline

NJP – non-judicial 
punishment

Mandatory 

fun days  

“consists of language, ideas, beliefs, customs, taboos, 

codes, institutions, TOOLS, TECHNIQUES, 
works of art, rituals, ceremonies, and symbols.”

 Enlisted – E1 to E9
◦ Backbone of the military
◦ Do the work that has to get done
◦ Trained in specific jobs

 Warrant Officer – W1-W5
◦ Highly trained specialists, prior enlisted

 Commissioned Officer  - O1-O10
◦ Responsible for overall management and 

leadership
◦ Do not usually specialize 
◦ Requires a four year degree

The title used for rank varies by service.

E4E4
USMC 

Corporal
USMC 

Corporal

Navy Petty 
Officer 3rd

Class

Navy Petty 
Officer 3rd

Class

Army 
Corporal

Army 
Corporal

Air Force 
Senior 
Airman

Air Force 
Senior 
Airman

 Rank charts are available online 

 Navy includes “rate” in their title – tells 
their rank and their job (e.g. HM1)

 Differences are important
◦ Captain in the Army/MC/Air Force is an O3
◦ Captain in the Navy and Coast Guard is an O6 –

equivalent to a colonel in the other services

 HMCS Jones will PCS OCONUS when he returns 
from being TAD to NATC.

Translation
 Hospital Man Senior Chief Jones will 

Permanently Change Station Outside of the 
Continental United States when he returns from 
being Temporarily on Additional Duty at Naval 
Air Test Center, Patuxent, Maryland… 

or
 Senior Chief Jones will move to a new duty 

station overseas when he returns from his trip 
to Pax River.

“consists of LANGUAGE, ideas, beliefs, customs, 
taboos, codes, institutions, tools, techniques, works of 
art, rituals, ceremonies, and symbols.”
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 AWOL – Absent Without Leave
 IED – Improvised Explosive Device
 OEF – Operation Enduring Freedom
 OFS – Operation Freedom’s Sentinel
 OIF – Operation Iraqi Freedom
 OIR – Operation Inherent Resolve
 OND – Operation New Dawn 
 MOS – Military Occupational Specialty
 TDY – Temporary Duty Yonder
 TAD – Temporary Additional Duty

 Boots on the ground – to be physically in a 
location

 Drill – practice and rehearsal of prescribed 
movements

 Liberty – authorized time off station, not 
leave

 Stand Duty – refers to being a person on 
watch for the command. Frequently 
requires being up all night or working all 
weekend.

 Down Range – physically in a combat zone

 In-country – physically in a war zone

 Quarters – military housing

 Willco – will comply

 Say again – repeat your last statement

When a ship of the Navy is passing Washington's tomb,
Mount Vernon, Virginia, between sunrise and sunset,
the following ceremonies shall be observed insofar as
may be practicable: The full guard and band shall be
paraded, the bell tolled, and the national ensign half
masted at the beginning of the tolling of the bell. When
opposite Washington's tomb, the guard shall present
arms, persons on deck shall salute, facing in the
direction of the tomb, and "Taps" shall be sounded. The
national ensign shall be two-blocked and the tolling
shall cease at the last note of "Taps," after which the
national anthem shall be played. Upon completion of
the national anthem, "Carry on" shall be sounded. (Art. 

2185, U.S. Navy Regs., 1948)

“consists of language, ideas, beliefs, CUSTOMS, 
taboos, codes, institutions, tools, techniques, works of 
art, rituals, ceremonies, and symbols.”

•I am an American, fighting 
in the forces which guard 
my country and our way of 
life. I am prepared to give 
my life in their defense. Article 1

Military Code of Conduct

MilitaryCodeofConduct.net

“consists of language, ideas, beliefs, customs, taboos, 

CODES, institutions, tools, techniques, works of art, 
rituals, ceremonies, and symbols.”

Sailor’s Creed
I am a United States Sailor.

I will support and defend the Constitution of the United States of
America and I will obey the orders of those appointed over me.

I represent the fighting spirit of the Navy and those who have gone
before me to defend freedom and democracy around the world.

I proudly serve my country's Navy combat team with Honor, Courage
and Commitment.

I am committed to excellence and the fair treatment of all.

The Navy Department Library
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Air Force
Integrity First

Service 
Before Self

Excellence In 
All We Do

Navy and Marine Corps
Honor

Courage
Commitment

Coast Guard
Honor

Respect
Devotion to Duty

Army
Loyalty
Duty

Respect
Selfless 
Service
Honor

Integrity
Personal 
Courage

Don’t…Don’t…

…openly 
challenge 
authority

…openly 
challenge 
authority

…disregard 
the chain of 
command

…disregard 
the chain of 
command

…ask, 
don’t tell

…ask, 
don’t tell

…participate 
in public 
political 
events

…participate 
in public 
political 
events

“consists of language, ideas, beliefs, customs, 

TABOOS, codes, institutions, tools, techniques, 
works of art, rituals, ceremonies, and symbols.”

Lake Bigler From the East
Artist: Private Henry Sommer

1859

“consists of language, ideas, beliefs, customs, taboos, 

codes, institutions, tools, techniques, WORKS OF 
ART, rituals, ceremonies, and symbols.”

 Navy Art Gallery

 National Museum of the Marine Corps in 
Quantico, Virginia.

 National Museum of the United States Army
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Crossing the Line
First Crossing of the Equator

Entering the Domain of the 
Golden Dragon Certificate 
given to crew members of 

ships that cross the 
international date line.

Mess Nights, Dining Ins, 
Dining Outs

First Salute
Newly commissioned officer 
gives a silver dollar to the 

enlisted person who receives 
his or her first salute

“consists of language, ideas, beliefs, customs, taboos, 
codes, institutions, tools, techniques, works of art, 

RITUALS, ceremonies, and symbols.”

All branches of the military have special ceremonies 
and drill teams

NAVMC 2691 Marine Corps Drill and Ceremonies 
Manual is a 231 page manual.

There are multiple ceremonies associated with 
enlistment, commissioning, promotions, 
retirements, funerals, change of commands, etc.

“consists of language, ideas, beliefs, customs, taboos, 
codes, institutions, tools, techniques, works of art, 

rituals, CEREMONIES, and symbols.”

 All volunteer military.

 The war in Afghanistan is the longest war 
in US history.

 The military in 2000 was 30% smaller than 
in 1990. 

 OEF/OIF/OND/OIR/OFS have been 
supported by the longest lasting 
mobilization of Reserve and Guard units 
since the Korean War.
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 Modern warfare provides no “safe zone” 
within the war zone.

 Medical advances increase the likelihood of 
survival even with devastating injuries.

 Personnel are deploying to war zones 
multiple times.

 Military families needs cannot be ignored.

Military 
Families

55.2% of Active 
duty members are 
married
•6.4 % of  these are in  
dual military marriages

45.9 % of Reserves 
and National 
Guard are married
•2.6% of these are in 
dual military marriages

42.8 % of Active 
duty members 
have children

42.5% of Reserves 
and National 
Guard have 

children

Department of Defense (2013)

59% married 49% had children

43% deployed multiple 
times

21% of active duty 
members with children 
have deployed 3+ times

2,147,398  
deployed

Institute of Medicine (2013)

Preparation 

•Service members train and prepare for deployment. May 
be away from home during this time. Family members 
plan and prepare for the prolonged separation. 

Deployment

•Brief period which includes saying goodbye and adapting 
to the absence of the service member.

Sustainment

•Period lasting 7-13 months while service member is in-
country and families cope with separation.

Redeployment 

•Redeployment  is the official term for returning. It is a time when the service 
member is adjusting to returning home, leaving buddies, and reintegrating with 
family. 

National Center for PTSD (2013)
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Service member may have to work a lot.     
May be away from home preparing for 

deployment.

Feelings may include anxiety, 
excitement, denial,  resentment, and 

guilt. Family may get tired of the 
build-up.

Talk to children about what is 
happening. Answer questions with age 
appropriate information. Make plans 

for staying in touch.

Feelings

• Relief
• Anxiety
• Pride
• Fear
• Sense of 

abandonment

Service 
Member

• Has a job to do. 
• Keeping in touch 

helps and hurts.

Family
• Reorganizes 

around 
absence.

Factors that mitigate family stress 
during deployment

◦ Family resilience
◦ Psychological health of non-deployed 
parent
◦ Children’s perception of war
◦ Family living environment : extended 
family, supportive community, living on 
base

Department of Defense (2010)

I can’t wait to 
see him…Does 

she still love 
me?

I’ve managed 
just fine with 

her gone.

Has she 
changed? What 
will the future 
be like with his 

injury?

Busy 
preparing: 

clean house, 
new outfit, 
haircuts.

Excited, happy, 
ready to move 
on with their 

lives.

Anger and 
resentment.

Role 
confusion.*

Efforts are 
being made by 

DOD to 
diminish stigma 

of asking for 
help.

*Sayers, Farrow, Ross, & Oslin (2009)

 Dwell time is the time between 
deployments that allows service members 
to recover from experiences of prior 
deployment.

 For some, dwell time has been very short, 
especially when time spent preparing for 
next deployment is considered.

 Longer dwell times at home were 
associated with reduced rates of PTSD.*

MacGregor, Han, Dougherty, & Galarneau (2012) 
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What are we 
seeing?

 Majority of returning troops have readjusted 
well.

 44% report some difficulties after they return

 Prevalence of  difficulties includes
◦ Mild Traumatic Brain Injury (TBI):19.5 to  22.8%.
◦ Post-traumatic Stress Disorder (PTSD): 4-20%
◦ Depression: 5-37%
◦ Alcohol Use Disorders: 4.7-39%

Institute of Medicine (2013)

 Suicide 
 259 active duty service members  committed suicide 

in 2013. 479 when we add in Reserve and National 
Guard

 VA estimated 22 veterans died of suicide every day in 
calendar year 2010.*

 Another study showed a rate of 17-19 suicides per 
100,000 for members serving between 2001-
2007.**

 Unemployment
 In 2011, the unemployment rate for veterans aged 

18-24 was 30.2%, compared with 16.1% for same 
aged non-veterans.*** Current figures show 
veterans unemployed rate about 1% higher than 
non-veterans.

*Kemp & Bossarte (2013)
**Reger, et.al. (2015)
***Institute of Medicine (2013) 

*DOD Sexual Assault Response and Prevention Office (2013)

 Military Sexual Assault – 3,374 reported 
assaults involving service members in FY12*

 DOD estimates over 26,000 service members 
experienced unwanted sexual contact in 
2012.*

 IOM report on Returning Home from Iraq and Afghanistan 
states sexual trauma – “is associated with poor readjustment 
and adverse mental-health and physical outcomes.” 

 Comprehensive study of Vietnam Veterans 
found 26% had PTSD symptoms and 
related functional impairment.

 A reanalysis of the data found many 
veterans  experiencing symptoms 20-25 
years after service.

 Needs may peak several decades after 
service – if you’re not seeing them now, 
you may see them later

Kulka, Schlenger, Fairbank, Hough, Jordan, Marmar, & Weiss (1988);   Price (2007) 
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 Assess recent stressors associated with 
deployment

 Do not assume an event caused stress –
allow them to define it.

 Beware of stigma getting in the way of 
truthful reporting of symptoms.

 Assess what resources were used and what 
was most helpful.

 Build on their strengths and resiliency.

 Family members may have own issues related to 
service member’s transition, especially when a 
traumatic injury has occurred.

 Yearly mental health visits for Army children 
under the age of 15 increased from 800,000 in 
2003 to 1.6 million in 2008.*

 Center for the Study of Traumatic Stress offers 
information on TBI for  providers and families.

*Collins (2009, Oct 13)

Are you prepared to work 
with

Active duty,
Reserve, 

National Guard, and 
Veteran service members

and their families?

Organizations 
and clinical 
supervisors 
can set the 
standard for a 
service 
delivery 
system that …

 Respects the service of military members

 Acknowledges the sacrifices of veterans 
and their families

 Recognizes the military as a unique culture 
and provides opportunities to develop 
cultural competency

 Provides ethical and compassionate care

 Provides ongoing training and clinical 
supervision
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 Discuss personal biases regarding the 
military in supervision before working with 
client.

 Explore what the counselor knows about 
the client’s branch of service and 
experience.

 Consider  military culture when conducting 
assessments. 
◦ Blank affect could be a Marine’s norm for not 

showing emotion.
◦ Sleep disturbance may be caused by living near 

an airfield, not combat memories.

Vicarious 
Traumatization 
or Secondary 

Traumatic 
Stress

JT4

“A syndrome of symptoms nearly identical to 
PTSD except that exposure to a traumatizing 
event experienced by one person becomes a 
traumatizing event for the second person.” 

Figley (1999), p.11

Traumatic 
Exposure

Empathic 
Engagement

Risk Factors

Compassion 
Satisfaction

Support 
Mechanisms

Secondary 
Traumatic 

Stress

Bride & Figley (2009)

Countertransference

•Does not occur outside of 
the client-therapist 
relationship

•Impacts providers’ work 
with clients

•Occurs without exposure 
to traumatic material

STS

•Can occur in non-
therapeutic relationships

•Also impacts lives outside 
of work

•Specific to work with 
traumatized populations

•Only occurs with 
exposure to traumatic 
material

Burnout

•Related to the work 
environment

•Extends to work with any 
difficult population

•Workload and 
institutional stress are 
the precipitating factors



Slide 62

JT4 Aah! Is McCann & Pearlman one of your new resources? Not on the current bibliography...send me the 
link and I'll add it?
Jessica Tercha, 5/23/2013



12

 Intrusive imagery of the client’s traumatic 
material

 Numbing or avoidance

 Distressing emotions

 Increased arousal

 Somatic complaints

 Impairment of functioning in social, 
familial, and/or professional roles

Secondary  Traumatic 
Stress Scale

Asks persons to rate frequency of STS symptoms 
on a 5 point scale ranging from never to very 

often over the past 7 days.

What is your level of STS?
A) Little or No STS (< 28)          D) High STS (44-48)
B) Mild STS (28-37)                   E) Severe (49+)
C) Moderate STS (38-43)

Copyright 1999 Brian E. Bride.
Bride, B.E., Robinson, M.R., Yegidis, B., & Figley, C.R. (2004). Development and 
validation of the Secondary Traumatic Stress Scale. Research on Social Work 
Practice, 14, 27-35.

Building Provider Resilience Self-care that includes:
Exercise
Leisure activities
Meditation
Time with friends and family
Personal psychotherapy as 
needed. 

 Balance clinical work with other 
professional activities

 Carry a mixed caseload, not all trauma 
clients

 Develop realistic expectations for working 
with traumatized clients

 Engage in advocacy activities for 
traumatized populations

 Be aware of unresolved personal trauma 
issues

 Clinical supervision allows providers 
opportunity to validate feelings

 Recognize STS is a natural consequence of 
working with traumatized clients, not a 
deficiency on the part of the employee

 Ensure caregivers have a diverse caseload
 Allow variety in scheduling so caregivers 

can have a break between traumatized 
clients

 Provide accessible and supportive 
supervision
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“Send the message to your client that you 
recognize the importance of their military 
background and have taken the time to 
better understand military culture.”  

From: www.mentalhealth.va.gov 

Contact Information:

Sharon Foley, MA, NCC, ACS, CADC
Senior Project Director, Clinical Preceptorship Program

Danya International, Inc.
8737 Colesville Road, Suite 1100

Silver Spring, MD 20910
t: 540-220-0526

sfoley@danya.com

From: www.mentalhealth.va.gov 

