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History of the Peer movement
Past
The modern peer support movement began to organize in the 1970’s 
Thousands of individuals were released into the community 
The funds that had been spent on hospitals and asylums did not follow them 

into those communities. 
Ex-patients began to meet in small groups. 
Developed self-help groups  
Talked about their experiences in the mental health and Substance use 

Disorder system 

Peer-delivered service models have proliferated greatly 
over the past three decades and are now a central 
component of the behavioral healthcare system.

Peer-delivered services are an outgrowth of movements 
that emphasize the right to self-determination that embrace 

a philosophy of “nothing about us without us” and that 
stress dignity, equity, and mutuality in helping 

relationships. 
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The Benefits of Peers Cont’d:

https://www.samhsa.gov/sites/default/files/programs_campaigns/brss_tacs/value-of-peers-2017.pdf

What Do Peers Do? 
Peers…
Support individuals with Mental Health and/or Substance Use Disorder (SUD) 

in a variety of settings
Promote recovery
Help to navigate obstacles and barriers within individual’s personal lives and 

the system
Promote multiple pathways to recovery
Promote person-centeredness
Promote individual’s strengths
Facilitate Community connections
Support a caseload of individuals
Help bridge gaps between services

https://www.samhsa.gov/sites/default/files/programs_campaigns/brss_tacs/value-of-peers-2017.pdf
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Peers Understand…
There are multiple pathways to recovery.
That Substance Use Disorder and Mental Health Diagnoses can be 

co-occurring.
The use of the Person-Centered Care Model- treating the person 

rather than the diagnosis. 
That human service agencies are not silos. 

https://www.samhsa.gov/sites/default/files/programs_campaigns/brss_tacs/value-of-peers-2017.pdf

Peers Have “Lived Experience”
“Lived Experience” is having first-hand experience with mental health 

and/or substance use challenges. The word “Lived” is used to 
differentiate from others who may have experience working with 

mental health and substance use conditions but have not personally 
lived through those challenges.

https://www.smchealth.org/article/lived-experience-expertise
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Peer Professionals Are a Rapidly Growing 
Career In the Human Services Field

Promoting the Peer Profession: Credentialing
As of 2016, all but 5 states have established 

programs to train and certify peer specialists, 
and 3 of the 5 are in the process of developing 
them.
IC&RC exam is the credentialing platform for 

completion peer certification exams
There are two primary credentials a Peer can 

work towards in New York:
Certified Recovery Peer Advocate or a CRPA focuses 

on Substance Use Disorder
New York Certified Peer Specialist or an NYCPS 

focuses on Mental Health Diagnoses and challenges. 
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Promoting the Peer Profession: Credentialing

Creation of Peer-RX
ILI has traditionally received referrals in a multitude of ways including faxes, calls, 

in person, etc.  
Peer-RX allows the provider to connect instantly to peer support from a pool of 

agencies that offer Peer services and that have come together to provide this 
essential service.

As an innovator in Peer services, ILI teamed up with the software developer who 
created Peer-RX. ILI was involved in the beta testing and design of Peer-Rx.
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Process- Location
Locations such as hospitals and clinics can sign up 

for Peer-RX. Once they are verified by the Peer-RX 
team, they are able to begin seeking Peers through 
the system. 

The location can make a request for a Peer from 
Peer-RX at any time. The location specifies if they 
are looking for a Peer who can support an 
individual with mental health needs, substance use 
disorder, or co-occurring. 

Optional Fields to request peers of an age range 
(18-35 or 36+), languages spoken, and gender. 

Locations can set preferred agencies which will be 
taken into consideration in the algorithm. 

Process- Peer Agency

Agencies who can provide Peers sign up and once validated by the Peer-RX team, 
are able to enter their Peers.  

Agencies enter the hours their Peers are available. Peers and supervisors are able 
to manually override this as needed. 

Peer Training and credentials are entered into the system and are validated by 
the Peer-RX Team. 

Demographics for each peer are also entered (age range, gender, and languages 
spoken). 
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When a Peer is Requested
A text alert will go out to all Peers marked as available with the location making 

the request. 
No Protected Health Information can be exchanged over the app. 
Peers who are able to respond, text back “Yes” in order to be considered.
After ten minutes, the algorithm will select the most qualified, best matched 

Peer. 
If no one has replied for 10 minutes, the opportunity remains open for 30 

minutes and the first person to reply will be designated for the case. 
After 30 minutes, the call is expired and the location needs to resubmit the 

request.
There is also the opportunity for staff to go in and follow up with individuals 

whose requests have expired. 
Once a Peer is selected, the location gets an alert with the Peer’s name. 

Reporting
As an agency using Peer-RX, we are able to run reports to see:
How many requests were placed in a given time
How many requests each location made
What types of situations peers are being requested for: Mental Health, 

Substance Use Disorder, or Co-occurring
What the characteristics of the requested peer were
How many of our available peers staff responded
What competing priorities existed that prevented staff from responding
If we are staffing our programs during the highest needs days/ times. 
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Providing HOPE
Meeting people where they are at

You are not alone!
STIGMA BUSTERS

This Writer met CA through a PeerRX referral. CA is a 24-year-old male who uses cocaine. CA 
has a good job and stable housing. CA will use cocaine to stimulate himself and then use an 
opioid to “come down”. There was a situation that CA used a “street” pill that was laced with 
fentanyl, and he overdosed as a result. Luckily for CA one of his roommate’s fathers is a retired 
first responder and found him in his CA’s driveway and knew how to administer Narcan. CA was 
taken to a local Hospital and was connected to this writer through PeerRX. This writer engaged 
with CA and found out that one of the reasons CA uses is because of trauma he has 
experienced. This writer has since been working with CA on harm reduction strategies, trained 
CA on how to administer Narcan and equipped him with Narcan kits and fentanyl test strips. As 
of today, CA has not misused any substances since April 2022. 

This writer met CF through a PeerRX referral. CF is a 24-year-old male who has been drinking 
excessively and ending up in the ER with alcohol poisoning and other physical 
complications. CF ended up in the ER three times. The doctor at the ER was not helpful to CF 
on an emotional level and did not try to understand the underlying causes for CF’s 
behavior. The day after the third visit CF indulged in heavy drinking again. This writer referred 
them to another hospital that was better equipped to handle CF’s issues. CF spent 4 days in 
detox and was provided treatment for both his physical and mental health needs. CF was 
referred to an outpatient treatment program. This writer continues to provide CF with recovery 
support. As of today, CF has been sober since May 2022, has begun taking new mental health 
medications and engages in outpatient treatment and support groups. 

Questions? 

Scott Curry- Program Manager ILI

scurry@myindependentliving.org

845-249-8346 call or text

Peer-RX?

info@peer-rx.com

www.peer-rx.com
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