
TIPS FOR REFLECTING IN GROUPS 
_____________________________________________________________________________________ 
 
 
 
 
 
 
 

 

WHAT TO REFLECT PURPOSE EXAMPLES  

1.  Reflect & Deepen Common Themes   
Notice and reflect common themes shared 
among group members. Focus on themes in the 
direction of change. To deepen, reflect 
underlying meaning.  

 Normalize experiences 
 Reflect change talk  

Common theme: “It sounds like many of you have 
health reasons why you would like to quit smoking.”  
Deepen common theme:  “It sounds like many of you 
are scared to not be there for your children as a result 
of your smoking.” 

2. Reflect Emotions + Open-ended Question 
Reflect a group member’s expressed emotion 
and ask if other group members have felt 
similarly with an open-ended question 

 Validate emotions 
 Normalize experiences 

“Joe, it sounds like you are overwhelmed right now.  
What are some times that other people have felt 
overwhelmed?” 

3. Reflect Challenges + Open-ended Question   
Reflect challenges experienced and ask group to 
provide some suggestions with an open-ended 
question 

 Validate challenges 
 Connect group members 
 Problem solve 
 Begin planning process 

“A few of you have mentioned trying to quit in the 
past and finding the withdrawal symptoms to be a 
barrier.  What can others share that might help with 
that?” 

4. Reflect Group Dynamics 
When you notice that the group is supporting 
each other and working together, be sure to 
reflect the positive process. You can also reflect 
positive or negative relationships that are 
formed in the group.   

 Validate group work 
 Reinforce positive group dynamics 
 Affirm supportive relationships 
 Notice non-supportive relationships 

Group Process: “I notice that everyone is listening 
respectfully to each other’s experiences and sharing 
their own.  This really helps to maintain a safe space in 
the group.” 
Relationship: “I’m noticing that each time, Mary, you 
discuss your worries, Janice you step in with support.” 

5. Summarize & Explore Different Opinions 
If group members have different opinions, 
reflect those differences and explore the details 
of each (e.g., pros and cons).  

 Explore different perspectives 
 Practice empathy 
 Diffuse tension 
 Support autonomy 

“So I am hearing a lot of different ideas from the 
group.  Some think medication would be a great tool 
to use in your quit attempt and some are really 
hesitant to try it.  What might be some pros and cons 
of each option?” 

 The goal of group is to facilitate discussion amongst all members, with the group facilitator guiding the 
conversation. It is best if the group members are doing the work, discussing change, and supporting each 
other; as compared to the group facilitator’s talking most of the time.   

 As a group facilitator you must balance the individual’s experience with the larger group experience.  This 
requires using your reflection skills to validate the individuals experience and then link this experience with 
the rest of the group.  Below are some tips for how to do this in a group setting.   



TIPS FOR REFLECTING IN GROUPS 
_____________________________________________________________________________________ 
 

 

Example group content WHAT TO REFLECT PURPOSE Reflection  

1. The group discusses the impact 
of family on their quit 
attempts.  Many members 
indicate that they have asked 
their loved ones not to smoke 
around them, to no avail.  

Reflect & Deepen Common Themes   
Notice and reflect common themes 
shared among group members. Focus 
on themes in the direction of change. 
To deepen, reflect underlying meaning.  

 Normalize experiences 
 Reflect change talk  

 

Group Facilitator says, "___________________________ 

_______________________________________________ 

______________________________________________” 

2.  A group member is 
exasperated about her history 
of quit attempts and related 
challenges, wishing that it 
wasn’t so hard to quit.  

Reflect Emotions + Open-ended 
Question 
Reflect a group member’s expressed 
emotion and ask if other group 
members have felt similarly with an 
open-ended question 

 Validate emotions 
 Normalize experiences 

 

Group Facilitator says, "___________________________ 

_______________________________________________ 

______________________________________________” 

3. The group is discussing 
previous experiences with 
Nicotine Replacement Therapy 
and other medications.  Some 
members expressed concern 
about potential side effects.  

Reflect Challenges + Open-ended 
Question   
Reflect challenges experienced and ask 
group to provide some suggestions 
with an open-ended question 

 Validate challenges 
 Connect group 

members 
 Problem solve 
 Begin planning process 

 

Group Facilitator says, "___________________________ 

_______________________________________________ 

______________________________________________” 

4. Group members are working 
on identifying their triggers.  
Several group members have 
shared triggers and are 
providing advice to each other 
about how to deal with the 
triggers.   

Reflect Group Dynamics 
When you notice that the group is 
supporting each other and working 
together, be sure to reflect the positive 
process. You can also reflect positive or 
negative relationships that are formed 
in the group.   

 Validate group work 
 Reinforce positive 

group dynamics 
 Affirm supportive 

relationships 
 Notice non-supportive 

relationships 

 

Group Facilitator says, "___________________________ 

_______________________________________________ 

______________________________________________” 
 

5. Group members are discussing 
past quit attempts, indicating 
difficulty due to work stress, 
boredom, craving, & other’s 
smoking. 

Summarize & Explore Different 
Opinions 
If group members have different 
opinions, reflect those differences and 
explore the details of each (e.g., pros 
and cons).  

 Explore different 
perspectives 

 Practice empathy 
 Diffuse tension 
 Support autonomy 

 

Group Facilitator says, "___________________________ 

_______________________________________________ 

______________________________________________” 

TIME TO PRACTICE! 
1. Read the group content (in left column) 
2. Practice reflection in groups using each 

listed strategy below 


