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Open and Closed Questions 

Determine whether each question or statement is open or closed.  If it is closed, 
change it to an open-ended question. 

QUESTION Open or Closed If closed, rewrite as open 
   

 
1) What do you like 

about smoking? 

  

   
 

2) Isn’t it important for 
you to have meaning in 

your life? 

  

   
3) What do you want to 
do about your smoking: 
quit, cut down, or stay 

the same? 

  

   
 

4) What would you like 
to set as your quit date? 

  

   
 

5) Do you care about 
your health? 

  

   
 

6) Do you drink alcohol? 
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Deepening Reflections 

Simple Reflection: Summarizes, but also presents information in a new light 

Read the sample statements and write down a reflection that reflects what the person is saying 
regarding their smoking.  

Example: I don’t like anyone telling me I should quit, but it’s hard knowing my health is 
suffering because of my habit. 

Simple Reflections:  

1. One reason for considering quitting is the effects that smoking has on your health. 
(Reflecting health concerns) 

2. Others are trying to get you to stop. (Reflecting the influence of family/friends) 
3. You feel this has become a habit, hard to quit. (Reflecting the difficulty of quitting) 

 
 

Statement A: My sisters have quit and want me to. I’d like to be successful but I got 
depressed when I failed two other times I tried. 

 

Simple Reflections:  

1. 

2. 

 

Statement B: I know that I am addicted and I just don’t know if I can change even 
though I know I would feel better physically. 

  

Simple Reflections:  

1. 

2. 

  

 

Pretend all of these statements are from the same client. Write a brief summary to move the 
conversation forward. 
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Sample Script for Eliciting Change Talk 

(DARN+C) 

1. If you were to choose to ____ (e.g., quit smoking, enter treatment), why 
might you want to? (Desire) 

 

2. If you chose to _____, how might you go about it? How might you begin? 
(Ability) 
 
 

3. What are three of the most important reasons you might want to _____ (e.g., 
quit smoking, enter treatment)? (Reasons) 

 

4. Why do you, or others around you, think you might need to ______? (Need) 

 

 

5. What’s the next step you are ready to take to _____? (Commitment) 

  



4 
 

Questions to Elicit Change Talk 
 

 How would you like for things to be different? 
 What would be the good things about losing weight? 
 What would you like your life to be like 5 years from now? 
 If you could make this change immediately, by magic, how might things be 

better for you? 
 The fact that you’re here indicates that at least part of you thinks it’s time to 

do something. What are the main reasons you see for making a change? 
 What would be the advantages of making this change? 
 What makes you think that if you did decide to make a change, you could do 

it? 
 What encourages you that you can change if you want to? 
 What do you think would work for you, if you decided to change? 
 When else in your life have you made a significant change like this? How 

did you do it? 
 How confident are you that you can make this change? 
 What are you thinking about your smoking (tobacco use) right now? 
 I can see that you’re feeling stuck at the moment. What’s going to have to 

change? 
 How important is this to you? How much do you want to do this? 
 What would you be willing to try? 
 Of the options we’ve discussed, which one sounds like it fits you best? 
 Never mind the “how” for right now-what do you want to have happen? 
 What worries you about your current situation? 
 What makes you think that you need to do something about your blood 

pressure? 
 What difficulties or hassles have you had in relation to your drug use? 
 What is there about your drinking that you or other people might see as 

reasons for concern? 
 In what ways does this concern you? 
 How has this stopped you from doing what you want to do in life? 
 What do you think will happen if you don’t change anything? 

 


