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Meet Your 2014–2016 Regional Vice-President 
for the Mid-Atlantic: Susan Coyer
Representing Delaware, the District of Columbia, Maryland, New Jersey, Pennsylvania, 
Virginia, and West Virginia

By Jessica Gleason, NAADAC Director of Communications

Susan Coyer, MA, AADC-S, MAC, SAP, CCJP,

has over 25 years of experience in direct prac-

tice, clinical and administrative management of 

outpatient and residential addiction treatment 

pro grams. An active member of the West Vir-

ginia Association of Alcoholism and Drug 

Abuse Counselors (WVAADC), Susan has co-

ordinated trainings for WVAADC and the 

Ad dic t ion Technology Transfer Center 

(ATTC), participating in a number of ATTC 

Training of Trainers events and serving as a 

mentor in the ATTC Leadership Institute in 

West Virginia. Susan has been a member of 

NAADAC for more than 20 years, serving on 

various committees including the NCC AP, 

ethics, policies & procedures, membership, 

con ference, bylaws, public policy, and strategic 

plann ing/market ing. A s President of 

WVAADC, Susan represented West Virginia 

on the NAADAC Board of Directors for four 

years. Pr ior to becoming President of 

WVAADC, Susan chaired the affiliate’s con-

ference, regional training seminar, membership, 

nominations, and awards committees. In 2001, 

Susan was the recipient of the West Virginia 

Certification Board for Addiction and Pre-

vention Profes sionals Lisa Grossi Award for 

inspiring dedication in the field of addiction 

prevention and treatment. She is a former sur-

veyor with CARF (Behavioral Health Division) 

and is currently serving on a number of com-

mittees and task forces. The Managing Editor 

was able to catch up with Susan to learn about 

her thoughts and plans for NAADAC during 

her two-year term.

Q: What goals do you hope to 
accomplish during your time as 
Mid-Atlantic RVP?

My goals for the region focus on member-
ship and ensuring strong leadership for each 
state board. We are working with the states to 
increasing our membership in our current affil-
iates and in establishing affiliates in states that 
do not have an active NAADAC chapter. I hope 
to offer leadership training opportunities for 
our current leaders and for those who are inter-
ested in becoming leaders on the affiliate and 
national level. With the demands of our jobs 
along with other responsibilities, it can be dif-
ficult to recruit individuals to serve on commit-
tees or accept leadership positions. Mentoring 
students who are interested in becoming addic-
tion professionals and those new to the field can 
ensure that we maintain well-rounded profes-
sionals and sound leadership in the states and 
nationally. Succession planning will ensure that 
our affiliates keep strong individuals in key posi-
tions and allow us to continue our mission. 
Advocating for and assisting state licensing 

efforts for addiction professionals is a necessity. 
NAADAC has the resources and responsibility 
to provide support and guidance to states seek-
ing licensure for addiction professionals.

Q: What are the major issues or 
challenges happening in your 
region? How can NAADAC help 
overcome them?

Addiction treatment continues to evolve and 
as professionals we are being challenged by 
changes in service delivery, reductions in reve-
nue streams, increased workloads and lower 
salaries than other healthcare professionals. As 
we grey-out, continued workforce development 
is needed to attract and maintain a professional, 
well-trained workforce. Competitive salaries 
and solid benefits including tuition reimburse-
ment and loan forgiveness programs are vital to 
increasing the number of practicing addiction 
professionals. With the Affordable Care Act 
(ACA), third-party payers will be key in deter-
mining who receives reimbursement for ser-
vices. We need to promote licensure in our 
states that allows all addiction professionals to 
have a seat at the table from those who practice 
independently to peer recovery support special-
ists. We all provide essential services to our 
consumers regardless of our level of education, 
certification or license. We need to strengthen 
the treatment infrastructure and expand capac-
ity to improve access to care for our consumers. 
NAADAC serves as the voice not only for ad-
diction professionals but for the consumers we 
serve. NAADAC is well known and has a record 
of strong advocacy efforts.

Q: Why is NAADAC membership 
important for addiction 
professionals?

I’ve had the privilege of being involved in 
NAADAC for over twenty years. We have ex-
perienced a lot of changes in our profession 
during that time with more changes to come; 
and NAADAC has been there supporting the 
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addiction profession through it all. Membership 
is vital to NAADAC’s success. Our numbers are 
increasing, and those numbers allow our voice 
to be heard, loudly.

Membership goes hand-in-hand with advo-
cacy efforts to support our workforce and 
consumers. Strong advocacy efforts are essen-
tial to ensuring the quality of addiction preven-
tion, treatment and recovery support services 
as well as improving access to treatment for 
individuals across the region. Advancing legisla-
tion at the national, state and local levels is 
imperative to con tinue to support and enhance 
addiction pre ven tion and treatment. Established 
partnerships with other stakeholders allow 
NAADAC to have a meaningful impact on 
these areas and lead our membership through 
these exciting times.

Our profession is facing budget cuts and 
unpredictable changes in our workforce. 
NAADAC is a channel for addiction profession-
als to be supported and develop a solid profes-
sional identity. Members have the benefit of free 
online learning opportunities with webinars 
facilitated by leaders in the field. Significant 

discounts for annual conferences and regional 
training offered by NAADAC and affiliates help 
our membership obtain high quality training 
at an affordable cost. In addition, members 
receive discounts on NCC AP credentials and 
endorsements.

That being said, NAADAC offers network-
ing opportunities that are second to none. Our 
members are the groundbreakers, movers and 
shakers in the field. Along with a sense of be-
longing, making connections through an inter-
national network is a priceless benefit of mem-
bership. Being a NAADAC member is an 
in vestment in your career. I worked in the field 
for a couple of years before I became a 
NAADAC member and it is one of the best 
career decisions I have made.

Q: What are your hopes for the 
future of NAADAC?

NAADAC remains the voice of addiction 
professionals and the leader in advancing addic-
tion recovery. I see our organization growing 
and being instrumental in strengthening our 
profession. Expanding our partnerships with 

other organizations relevant to NAADAC’s 
mission as well as with our representatives in 
our States and on Capitol Hill will allow us to 
continue the exceptional work that makes 
NAADAC the leader in the field.

I’m confident that together we can continue 
to promote our profession and provide quality 
addiction prevention and treatment services to 
our consumers. I’m looking forward to working 
with the membership and others in the Mid-
Atlantic Region and look forward to hearing 
your ideas and input on how we can continue 
to promote our profession and region.

Jessica Gleason is the Director of Com mu-
nications for NAADAC, the Association for 
Addiction Professionals. She is responsible 
for NAADAC communications, marketing, 
public relations, and all digital media, 
including the NAADAC website and social 
media. She is the Managing Editor for 
NAADAC’s official publication, Ad vances 
in Addiction & Recovery magazine, and 

editor of NAADAC’s two ePublications, the bi-weekly Addiction 
& Recovery eNews and weekly Professional eUpdate. Jessica 
holds a Juris Doctorate from Northeastern University School 
of Law in Boston, MA and a Bachelor of Arts degree in Political 
Science from the University of Massachusetts at Amherst in 
Amherst, MA.

Understand the pain of 
addiction...

...encourage a brighter 
tomorrow.

Enroll in Ottawa University’s
Bachelor of Science in Addiction Counseling or
Master of Arts in Counseling

Contact us today, and prepare for a life of significance!

• Led by Dr. Kirk Bowden
• Flexible and Convenient Learning Environment
• Personal Student Success Team of Advisors
• Accelerated 8-week Courses Online
• Generous Credit Transfer Policy

ottawa.edu/addiction
This program is available in an online format and is designed to meet the state board of behavioral health licensing/certification and USDOE 
requirements in a majority of U.S. states. Because these requirements vary by state, students should confer with their state’s licensure or 
certification authority to assure that this degree program meets the requirements.
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