
JESSIE OBRIEN: Welcome to today's webinar, 'The Connection Between Substance 
Use and Human Trafficking' prepared by Claire Openshaw. Ms. Jessie O'Brien, the 
director of training and professional development at NAADAC, The Association for 
Addiction Professionals. I will be the professionals for this training experience. With 
me today is our training and professional development coordinator, Haley, who will 
be addressing any issues or questions you may have that are not specifically for our 
presenter. In other words, you have a lot of support here. If you have any questions 
for us regarding the presentation, feel free to put them in the Q&A and we will get to 
those. The permanent homepage for NAADAC webinars is on the screen, so make 
sure to stay up-to-date on the latest education. Closed captioning is provided by 
Caption Access, so please check your email for the link to use closed captioning. We 
are checking on that, and will keep you posted. We are using Zoom webinar. Many of 
you are pretty familiar with Zoom by now, see probably do not need much of an 
orientation. One of the differences between Zoom meetings and Zoom webinar is 
the Q&A box, a wonderful future. Any questions you have for the presenter or for us, 
you can put them in the Q&A box. As you know, the chat box goes quickly, and 
messages disappear fairly fast. If you have questions, it's best to put them in the 
Q&A box so we do not miss them. Handouts – Haley has posted a link from the 
handouts for today. It will direct you to where to do the CE quiz, and also the 
PowerPoint slides and a user-friendly instructional guide on how to access our online 
CE quiz, and immediately earn your CE certificates. As you recall, if you have ever 
taken webinar with this before, you know that every webinar has its own unique 
webpage that has everything you need to know for that specific webinar. You can get 
your slides, you can register there…afterwards, you can get the transcript and the 
Q&A questions that were not answered. There is also an instruction guide, if you 
have never done the CE process with this before, please download it and follow it. If 
you have any issues, you can email us. The quiz should be accessible after this 
webinar is completed. One note for those taking the CE quiz: if you need your 
certificate to say live on it, these make sure to complete the CE quiz within 24 hours, 
and downloaded. For any social workers with us today, please stay on at the end of 
the presentation for a brief video on how to add your license number to your 
certificate, if that is required for you. If you want the CEs, you have to take the CE 
quiz. Does not matter your background. Dr. Claire Openshaw is a licensed 
(indiscernible), and she is an assistant professor in the Department of addictions and 
behavioral health at Governors State University. She has worked with individuals in 
intensive outpatient, outpatient, and inpatient settings, conducting individual, 



couple, and group therapy, as well as case management services. She is also QPR and 
mental health first aid instructor. Dr. Openshaw has conducted research on the topic 
of human trafficking, and has presented nationally and internationally in the areas of 
ethics, sexual misconduct, and human rights. Claire, I will stop sharing and pass it 
over to you. CLAIRE OPENSHAW: Thank you, Jessie. Thank you for taking the time 
and attending today. I am just going to share my screen. As Jessie shared, the area of 
research I have done is particularly looked at spreading awareness attitudes of 
human trafficking. And so really I think the awareness is important for us, to really 
know what human trafficking is. And so, you are taking the two hours of your day 
today is so important in really combating a lot of the antitrafficking. So I think that in 
taking this time today, you are really taking that first step in doing what you can do 
to combat that. Today we will be looking at the connection between human 
trafficking and substance use. We will also be looking at some of those indicators 
that can assist in identifying what some of this exploitation that may lead trafficking. 
And then we are going to look at some of these interventions that can be used. With 
a lot of the trainings that sometimes talk about human trafficking, you know, 
sometimes you can attend some of these trainings that are like human trafficking 
101. And there are a lot of people that walk away going, "Some of this information is 
very helpful in knowing what human trafficking is, but what can I do now? What are 
things I can do to intervene?" There is so much information that I will try to cover in 
the training today. That is why I am talking pretty quickly. So we can really try and 
cover a lot of information. And hopefully, you will be able to walk away with a lot of 
resources in regards to things that you will be able to do in the hopes of covering 
some antitrafficking efforts. So. Some of the first things that research has shown is 
that the importance of understanding what human trafficking is one of the main 
things we need to know and get across. For many thinking about human trafficking, a 
lot of pictures of people being tied up, kept – that is what pictures come to mind 
when people think of human trafficking. And a lot of these misconceptions that 
people have in their minds is what can lead to people still being out there, and still 
remaining entrapped and exploited. So the definition of human trafficking, and what 
human trafficking is, is going to be a very, very important thing that I hope you will 
all be able to take away from this training today. To be considered human trafficking, 
three actions needs to take place. So the act, the means, and the purpose. The act 
could be the recruitment of an individual, the transportation or the transferring of an 
individual. The harboring, or the keeping of an individual. Or even the receipt of 
someone. So somebody taking someone. The means. So, why did this happen? Why 



did this act happen? How did that happen? So, this could have happened by the use 
of threat, the use of force, the use of coercion, abduction, fraud, deception, abuse of 
vulnerability – that will be a big when we talk about today. And then, the giving 
payment or benefit to a person in control of the victim. And ultimately, and we see 
this – it is for the purpose of exploitation. So for somebody to be considered human 
trafficking, and this is from a legal standpoint, these three acts need to take place for 
someone to be considered trafficked. So when we consider this definition, we see 
that there are various forms of exploitation. Often when people think of human 
trafficking, they think of labor trafficking or sex trafficking. Even organ trafficking, 
typically. But there are other forms, such as debt bondage, which we will talk a little 
about today. And others, like child soldiers, or children obtained through illegal 
adoption, which is happening more and more. Individuals in domestic servitude, 
which are those that are working, say, in household, and they are in that 
environment where they are trapped. They are not able to get out of that situation. 
Perhaps they do not have access to their passport or documentation. Perhaps they 
are in a situation where they have nowhere else to go. They perhaps maybe have to 
pay off a debt. Perhaps they came over to this country with the thought that there 
was going to be higher-paying job, for various reasons. And then those that are 
forced into begging, criminality, and marriage. And you will see that there may be 
almost these different forms of trafficking that may intersect with one another. We 
will talk about a few examples, and you can kind of see how some of these may 
overlap. There will be time for questions at the end, and so feel free to keep those 
questions for the end. Hopefully I will answer them throughout the presentation, 
though. So I wanted to specifically give the definition of sex trafficking. Sex trafficking 
refers to a commercial sex act that is induced by force, fraud, or coercion, or in which 
the person induced to perform such act has not attained the age of 18. This is a really 
important concept, because this notion of, say, a child prostitute. It just can't be. You 
cannot have a child that is performing this acts for money, or whatever the cases. 
They do not have the consent to do so. A commercial sex act may include 
prostitution or pornography, or any sexual performance in exchange for money, or 
drugs, or shelter, or food. So this notion, if you hear of this, you really need to be 
challenging that thought. I wanted to kind of put out there some of these, you know, 
myths or facts that we hear about. Feel free to put in the chat box. Human trafficking 
is the same as human smuggling – myth or fact? OK. I am seeing a lot of myths. Yes. 
You are right. So, smuggling is when somebody is brought over a border, or 
transferred over to a different county, or over in a different country. So that person 



may be in a situation where they are at a vulnerable place, and in a position of 
vulnerability, where they may then be exploited, and they may be trafficked. But 
those are two separate issues. They may be smuggled and then trafficked, but that's 
two separate issues. I want us to be aware that that's different. Trafficked persons 
are typically women and girls – myth or fact? Myth. So, there is lots of research out 
there that says that predominantly women and girls are at higher, say, higher risk for 
being trafficked. The struggle with this is that there is not a lot of research done on 
trans or male genders. And so more research of course needs to be done looking at 
other genders. ... And I want us to be aware that when we are looking out for those 
that are being exploited? We need to be aware that this could happen to anybody. 
So just for us to be noticing that. So, trafficked persons are immigrants. Myth or fact? 
Yeah. So, the majority of you are saying myth. Of course immigrants are trafficked, 
but the rates of domestic trafficking are increasing. Trafficking happens everywhere. 
In the rates within each 50 states of the US are increasing. Now ? That could also be 
challenged. The more awareness and research that is being done the statistics show 
that an increase. But some may say that that is the cause that there is more 
awareness and research. This is been happening for so long, so it may be difficult to 
say that this is on the increase. It may just be that there is this awareness now. Since 
the main challenge that. Trafficked persons are kidnapped and forced to have sex? 
Myth or fact? So, this is a little bit more… There is this aspect… It's a little bit more 
complicated because it could be both and that is right. So there may be instances 
where someone may be kidnapped, and then they may be exploited or they may be 
sold to other people and then, in that case that they are being exploited and they are 
being trafficked in that way. The more common form of trafficking is where people 
are being more psychologically and emotionally manipulated and groomed. So when 
we look at trafficking for what it is, and we will look at this little bit more in the next 
slides, but it is a business and that is ultimately what it is, and kidnapping… This isn't 
for traffickers, this is not, sadly, a savvy way to go about a business. There is a much 
smarter way where they are able to have people, who are vulnerable and bring them 
into their trafficking world and have them work for them. Next we will talk a little bit 
more about that. So although that may be the case at times, trafficking is a much 
more psychologically… It is thought to be, if you want to think about it going forward, 
the chains are much more psychologically there then they are physically. For another 
one, with or fact. Trafficked persons working underground industries? Sometimes, 
not always, myth, yeah. This is a myth. So trafficked persons are working right in 
front of us. Nail salons, restaurants, I mean right in front of us. And so the more 



people are aware and the more people that are able to kind of recognize the signs 
stop it is now going to allow us to be more aware of her exploitations are taking 
place. And then trafficked persons are in the country illegally. Myth or fact? Yeah. So 
a lot of people saying myth. So what happens is, for a lot of people who say or may 
be under the impression… Say that this case may be a labour trafficking case, 
someone is working and bringing farmers over and they are saying, OK, we are going 
to organize your visas for you, you come over and you work on this far and we are 
quick to pay for this amount of money. What actually happens is they may produce 
and get the visa for maybe the first year and so that workers under the impression 
that they have their visa, and maybe that visa has lapsed or maybe there is no visa so 
that person may think that they are there legally that that is not the case. And then 
they are in this country, they may not be here legally, their visa may be lapsed, they 
may not have access to their passport, they have incurred a debt because maybe 
they have to pay for their play ticket coming over, they now have to pay for room 
and board because you have come here and this has been the agreement. They may 
need to pay for the visa which may not necessarily have even been charged, because 
some visas are free but the trafficker has as well, 0K, you come over and it's going to 
say, because to $5000, and you come over and you pay off that amount of money, 
but perhaps what they may be earned, at the time, is not that much money so it's 
going to take a very long time to pay that off. They are still paying room and board 
and things like that. So there have been cases where, say on the farm case, there was 
an investigation where there was like 100… Like hundred and 13 people and when 
the FBI instigated, I think was only about 6 people who were maybe to testify against 
their traffickers, and what they do is on payday, whoever was paying them would sit 
there with a gun and would take some of that money. They still were not even 
getting what they were supposed to get, and what they were supposed to get was 
not nearly enough to cover full stop they were going to have to work for probably 10 
times the amount of time to pay the step back. So that is what considers debt 
bondage. So these are some of the myths for you to get an idea. The anthemic 
trafficking is in all 50 states, this is so insidious and underground so it's hard to get an 
accurate idea but, it's unfortunately ranked the 3rd most profitable organized crime 
drugs and then arms are ranked first and 2nd stop this is making $31.6 billion a year 
industry and ultimately that is what it is, the business. Particularly or sex trafficking 
where, unfortunately, they are recognize that he can only sell drugs and arms once, 
whereas you can sell people more than once. So, anyone is susceptible to trafficking 
but traffickers are going to specifically target vulnerable populations. So some of 



these populations that are vulnerable within the substance use field, we engage with 
some of these people on a daily basis. So these may be people with family 
dysfunctional or abusive backgrounds? Mental health, substance use issues, lack of 
social support, personal safety, homelessness, delays, natural disasters, youth, those 
in the foster care system, those that may be unemployed, recently, the LGBTQ 
population. Those from isolation or any blood. Social media is a huge current for 
that. There the target those needs that are in need and inserts for that. Marginalized 
communities, poverty, and the motion of sexual exploitation by family members, or 
peers. So this never slide and I will talk a little bit about that, this one here, where 
some of the top tactics for recruitment, intimate partner/marriage is the top tactic 
where you have partners who are bringing their partners in to this exploitation. You 
have family members. There's a report or a study that said more than 50% of 
exploited youth were brought in by the family members. A lot of you're probably 
shocked by that but I want us to kind of think about this aspect of families and 
perhaps, where they may be coming from so if you think about perhaps the parents, 
the mom or the dad, they themselves may be exploited. I wants to go back to this 
slide. If you think about it this aspect of vulnerability, and then this slide is from the 
Institute for health and recovery and I think it's an amazing slide to really think about 
these risk factors and how susceptible we are. So we can kind of pinpoint this 
anywhere, if we think about someone who is vulnerable and that this can lead to 
victimization and perhaps mental health columns or traumatization, and maybe self-
medication pending on what model you come from. And then leading to addiction. 
Or, if you stand back thinking about addiction, say those with substance use issues 
are then vulnerable to being victimized and then you can step back, or else he could 
step back a few more and you can say that we know that one of the risk factors is 
mental health issues, or trauma, and then, perhaps, in those ways to cope with some 
of that trauma, they may -- self medicate, which may lead to that dependence which 
then may lead to that vulnerability. So that this may show us what leads up to some 
of those issues. So, coming back to some of these characteristics... They may want to 
lure you promised work in health and safety, people that maybe have never felt that 
love is for, for those who are on house, and thinking about shelter. So they are going 
to purposely lament, these forceful or fraudulent or coercive tactics. There was a 
podcast the FBI shared some of these coming tactics, torture, gang rape, and forced 
drug use was one of these. So my initial research, My background is counsellor 
education and I did a study about counsellors initial attitudes work. I kept coming up 
in that research against this aspect of substance use. In substance use being used as 



a way of not only coping, but as a way of coercion. So my plan is, and this is my plan 
to study this. This is my next research, but, the more I look at it and the more people 
I speak with, this is what is used. So there's this aspect of forced drug use and that 
there is also this aspect of durabilityWith some of these top recruitment tactics, 
there is also this posing as a benefactor. That would be say, any instance with the 
farm, where somebody is saying, "I may be able to help you in this regard…" Our job 
offer, that would literally be a job offer. Or else, false promises. It could be in a 
relationship, "I promise to look after you in these ways…" Things like that. This is 
probably one of the most important slides, I would think, and it is really knowing the 
indicators. So you know, you are looking at any sudden change in attire or behaviors. 
That obviously if you know the individual. Otherwise it could be, if you have 
someone coming into a hospital or residential setting, things like this, some of the 
things you may want to look out for is references made to a lot of travel. Or if you 
are asking them questions, maybe some of the questions seemed very rehearsed. 
Maybe they are pretty young, but their partner is a lot older than them, or very 
controlling. Maybe the way they are talking, or the references they are making, is not 
appropriate for them in regards to their sexual development. This is particularly with 
younger people. Tattoos is literally a form of branding. So each trafficker – well, not 
each trafficker – but traffickers will have a type of brand that they will tend to, so 
that if another trafficker recognizes that, they know not to get involved with that 
person. An inability to attend school on a regular basis. So not all of these are 
definite. You know, I have heard of someone who is being trafficked, and they said, "I 
will do whatever you need me to do, on condition that I go to school everyday. On 
condition that I attend school every day." So the child attended to school every day, 
and then after school, she complied with what the trafficker made her do. 
Frequently running away from home. Bruises or physical trauma. They are easier 
indicators to recognize. Lack of control over a personal schedule, or do you have 
access to your own passport, or money that you are making? Hyperarousal or credit 
being startled, looking around, or more clingy behavior. For younger people. Temper 
tantrums, frequent crying, things like that. Hunger, malnourishment. Looking more 
kind of disheveled, maybe. Things like that. So those are some of the indicators. I am 
going to briefly go over the levels of substance use. Ultimately, we are kind of just 
saying, you know, a loss of control despite any consequences. I want us to think in 
terms of level of use. So there's this ingestion, and then there is misuse, and 
obviously, there is dependence. So for us to be thinking about this, within the 
context of substance use, and then trafficking. So why are we talking about this 



within substance use? A lot of the statistics that I was getting when I was conducting 
my research came from the United Nations Office of Drugs and Crime. I was a little 
taken aback because I wondered why all the research was coming from there. But a 
lot of when they were getting the statistics were from when they were may be 
getting drug busts, or whatever the case was. They were finding that there was a lot 
of human trafficking drug busts, too. These often happen together. Drug traffickers 
may also be transferring people as another source of money. But human traffickers 
may force their victims to smuggle drugs across borders. So it can go both ways. 
Connecting substance use. Ultimately, in the human trafficking arena, drugs are used 
for multiple purposes and in multiple ways. Substances may be used by the victim as 
a way of coping with their trauma. I also wanted to mention that this term 'victim', I 
am going to use it sometimes to demonstrate that this person may be a victim of 
exploitation. But at some point, they may become a survivor of their experience. A 
different way that substance use is important for us to be aware of here is that an 
individual's substance use can exacerbate their vulnerability to being trafficked. So 
we spoke about how somebody who has a substance use issue may become 
vulnerable to the trafficker. Another way that is important is that traffickers use 
substances to entice or lure an inexperienced victim, to get them hooked. So this can 
be somebody that might not necessarily have a dependence. This could be 
somebody that may be younger, may be more vulnerable to maybe peer pressure, or 
something along those lines. Another aspect is substances are then used as a reward 
and punishment, so for compliance. And this would be more so connected with 
somebody who then has a dependence. And then, the last one is that traffickers also 
force the consumption of addictive substances. So there is more of the forced usage. 
I want to make it clear that this substance use aspect would depend on the stage of 
trafficking.Perhaps the person is not compliant at all. Perhaps then forced substance 
use is necessary. If we look at a situation where you have somebody who is perhaps 
starting to form a relationship with someone, and this person is going to ultimately 
groom this woman. This woman may then be more susceptible to engaging in 
substance use if, say, they begin using together, or whatever the case is. That would 
look very, very different. The trafficker's end goal may be to create a dependence to 
get the woman to comply with whatever needs were to be met. And that could be 
for various reasons that we will talk about in a second. I am going to talk about the 
forced substance use first. Traffickers sometimes force the consumption of addictive 
substances. Why would they do this? This substance use guarantees that the victim 
will become dependent. The drug dependencies will make the victim incurred debt 



to the trafficker. So in regards to that – say it's a case of this trafficker may also be 
dealing drugs. Maybe that's how it starts. Maybe it's that somebody is looking for a 
drug, and then they do not have the ability to pay. They may be like, "That's all right, 
pay me next time." The create this type of relationship, and it's all of a sudden, "Now 
you have to pay me." "I don't have money to pay you now." "Well, now you need to 
do this. You need to go and have sex with this person, and our debt will be clear. And 
then I can give you this, and I can give you this…" It may be a relationship where that 
is how this can occur, and so the data may be increasing, but the dependence is 
increasing. And this is how it could be happening. So this incapacitate the victim, so 
they comply with demands. It enables the victim to work harder, and for longer 
hours. The victim may become unduly influenced, and to stay due to trauma 
bonding, despite the explication. As I said, it is dependent on the stage of trafficking. 
I wanted to point out a study. There was a study done in Israel, where they were 
traffickers – it is called a brothel in the study, but ultimately, they said that 82% of 
the participants were trafficked into Israel. 96% of them were smokers. 24% of them 
had a problem with alcohol – this is how it was described. And 31.5% had tried drugs. 
But they did not describe anyone as having a substance use disorder. Ultimately, the 
participants weren't described as having any substance use disorders, because there 
was a policy that was imposed by the traffickers, saying, "I don't want anyone to 
become dependent on drugs." And ultimately, that was because they didn't want 
them to become dependent on drugs. They didn't want to be funding any drugs. 
They also wanted to kind of keep them, like, what they described as healthy, clear of 
all dependence. They were really looking at this as very long-term. From some of the 
conversations I have had with people who have substance use disorders, and who 
have struggled with dependence, depending on the trafficker, even here in Chicago, 
it will depend. Some of the traffickers have that policy, too, particularly in the 
beginning. Later on, throughout the later stages of trafficking when, I suppose, the 
struggles of trafficking really gets to the victims and they need more assistance to 
kind of get through what the traffickers need them to do, then more substances are 
needed. So the traffickers are then implementing more substanc So, substances are 
used as a means to get what they need out of the victims. So just mentioned a little 
bit about the effects of substance use? More than 70% of the victims survey 
reported using substances. Many meet that DSM for substance use disorders, 
commonly used drugs tobacco, alcohol, hallucinogen, cooking, heroin, sedatives and 
marijuana. Particularly heroin was used primarily because they are addictive, so that 
is going to create an epic dependence but also because of the impairment properties 



with them. So substance disuse can always they have devastating results and other 
competitions. So I wanted to also touch on some of the bigger effects with substance 
use and these other aspects. So there are strong links between prostitution and 
other activities such as dissipation of drugs. Use of drugs. So many victims are forced 
to engage in commonality, such as for drug production and transportation. This may 
lead to the criminal justice system. It is a huge social justice issue where you need to 
try and assist those that have been exploited, to have their credit history is 
completely ruined, they have criminal justice, long criminal justice records, there is 
so much advocacy that we need to be doing them on their house. So one of the 
researchers, I was looking at, was basically a were saying that lots of the victims, 
when they are basically sent out to work? And for many people, kind of, like listening 
to human trafficking and saying it is a difficult context to think about someone living 
this life they are being sent out to work. Why don't They just run away? Done a lot of 
work with some of these people and some of them are sharing the stories about how 
they were being trafficked and we managed to get them into safe housing, but they 
were wanting to move their car? They were being tracked, and when they moved 
their car the chapters found them and beat them but they did not take them? They 
did not kidnap the upcoming just beat them and said we will always be able to find 
you. That person said I don't want to say housing anymore, there will be nowhere 
that I will be safe and I have to go back. So this psychological abuse is just so 
powerful, it is so much more, and I think once people understand that aspect of 
human trafficking, I think that you will be able to help and assist those that are being 
exploited so much more. But one of the aspects that these researchers found was 
that when they are sending people out to go to work, but they do is they often send 
them out with drugs, or send them out to sell and often, because if they get caught, 
by the police, either they are saying that they are doing sex work, or they are caught 
with drugs, probably large amounts, and then they are going to jail. And that 
diminishes their credibility. So there's that aspect 2. Also, so much of the research 
that I am doing, there is a lot of mistrust for communal justice system in general. So 
it's a case of if you have someone who has a long criminal record, and you are 
arrested? Maybe again, for they are 30th time or whatever the case is, you're not 
going to feel like you're believed and you may have been wronged by the police 
before, so, you know, you don't feel like you're going to be trusted. And that is 
another thing, where you are in a residential or hospital setting or wherever you are, 
you're going to want to build trust and build relationship and build rapport that 
person... It's not going to be easy and you can expect them just to open up and share 



that with you. A lot of the struggles with identifying those people that are being 
exploited is that they don't recognize it. They don't recognize their exploitation. It is 
up to us. It is up to us to recognize that exploitation. Is that we need to do that for 
them. So children remain one of the most vulnerable…. Covered quite a bit of debt 
bondage. Ultimately, a lot of people are working in remote areas, they are really kind 
of doing a lot of the dangerous kind of jobs. They are exposed to various levels of 
exploitation, some individuals are also tricked into basically having their homes, 
taken over, it's called cocooned... So what can you do? So, one of the things is ask 
questions. If there is something that you are really not sure about, if you just have 
this, I dunno, feeling, there's things that are not adding up and you're not sure about, 
ask questions. And do it anyway that is not accusatory, that's not your intention, you 
care and you want to be able to help in any way that you can. If you say no to-- if you 
notice attached to and you're curious about the tattoo, say off, where did you get 
the tattoo? What is it mean? If they talk about all of their travelling, oh, where did 
you go? Where you going next? You seem to do a lot of travelling is that for work? Or 
whatever the cases. You kind of want to ask those questions. It's important. 
Obviously if you are in a case where you are a mandated reporter and you are 
working with somebody who is under the age of 18, and there is any suspicion... Of 
course you don't need to do your investigation and find evidence of any abuse or 
neglect, you always they just need to suspect that there is harm that is coming to the 
child and make that call, but that is a very different situation. Here I'm just talking 
about if you suspect that there is human trafficking question. And this doesn't even 
necessarily need to be in a work context. This could just be a general. If you walk into 
a restaurant, or you walk into a salon… I was working in an airline, and I remember 
there being 2 boys that were on a flight and there was something that was just not 
right. I told the pilot, and was like there's something right about this, what can we 
do? He was like I don't know? I don't know what we can do? He radioed ahead and 
he notified that but I don't know what happened? There was nothing that we could 
do, there was numerous cases of these, but I did not know what to do. In the new 
year of the situations where this other flight attendants that have maybe had 
training? Maybe not but there were written notes, if you know this information, and 
you are able to kind of, in a way, ask someone, safely of course, then do. I wanted to 
put this here. Ultimately, the recruitment occurs, whatever that looks like, and I 
wanted to mention, of course, travel and transit and things are one of the most 
dangerous and high-risk times. But here is our ultimate goal. Our ultimate goal is that 
we are able to allow people to away from their situation, and then integrate back 



into society. So that is our overall goal. And you can see, and even just from the story 
of the person we were trying to get into safe housing, that the chance of reentering 
MetLife, someone who has a criminal background, or… Literally they will know when 
someone is coming out of jail. And then where does that person go? The person does 
not have any family, that person doesn't have any way of making money, that person 
does not have anything. Where are they going to go? So our whole thing is to get 
them help, support, assistance and we will talk about that. So, build trust, care, 
listen, I don't need to talk to you about that. One of the things, with my work, one of 
the most important things that they drilled into us was believe and literally saying, I 
believe you. I kind of thought that that is silly. If somebody is sharing this with me, of 
course I would believe them. But I did not really realize the power of maybe even 
saying you know, thank you for sharing that with me, I believe you. And I think it's a 
very powerful thing. Because even just thinking about the way that traffickers 
operate and setting them up to have those drugs and then they maybe get caught, 
and maybe are not believed. Given the amount of times that happen for them. To 
have somebody say "I believe you" think about how powerful and how safe that 
must make them feel. I don't know how many of you have worked with intimate 
partner violence or domestic violence situations. Anyone has know about the power 
and control wheel, awesome. I think some of, this was adapted from the domestic 
abuse intervention project. So some of the concepts are very similar, and if you can 
understand this aspect of, this a portion and intimidation in this emotional abuse. If 
you can transfer so much of this? These common concepts over into this, I think will 
be very easy. And many of you have worked from this aspect and feel free to put it in 
the chaff, you can let us know. If you recognize, even from the recruitment tactics, of 
how the number one top recruitment tactic is an intimate partner relationship, 
which is really kind of sad and shocking, but then, you are literally using that we'll 
and that concept A lot of the concepts are kind of the same. I wanted to put this in 
here as a resource for people to think about. If we even look at the economic abuse. 
Creates a debt that can never be paid, so that literally creates debt bondage. Takes 
money earned, prohibits access to finances, with resources to a small allowance. 
Using privilege. So treat victim like a servant. Uses gender, age, or nationality to 
suggest superiority. Uses certain victims to control others. Hides or destroys 
important documents. Yes. Physical abuse. Shoves, slaps, hits. Denies food. Forces 
pregnancies. You can imagine, there is a lot of physical issues that many survivors 
would have from not getting the care that they need. Sexual abuse. So there are 
these four trauma genic resources. My slides were very heavy and I did not want to 



go too much into the trauma aspect, but it's really good resource to have. The talk 
about these aspects of betrayal, and obviously stigma. What are the other ones…? 
These aspects of how deeply rooted trauma will hit you at your core. And so when 
you are kind of talking about sexual abuse at a younger age, and then you are 
looking, you know, and to someone who is growing up. So if you imagine that 
somebody who has been entered the foster care system, and sadly there is a huge 
connection between trafficking and those that were in the foster care system, 
because there is a huge need for someone to have a home and feel love, and all of 
those kinds of things. Denying, blaming, minimizing. Yes. All of those aspects. 
Isolation. Isolation is huge, and it's a huge part to what I think that when ultimately, 
somebody is in that survivor – and I spoke about this victim aspect. And you want 
someone to be in the survivor aspect. But then you want them to be in the thriving 
aspect. This is our ultimate goal. But isolation is huge. See you want to reintegrate 
into society. That is very hard, because there are so many aspects of society that 
have done them so wrong. So if you think about someone who has grown up in the 
foster care system, maybe the criminal justice system has been not so good to them. 
All of these systems, right? How do you teach them that the world is a safe place, 
when they had experienced anything but what is safe? I thought that this was very 
good thing to put in. OK. Let's see… For many of you who are kind of in the aspect of 
doing a lot of trauma work, or domestic violence work, or have worked in any kind of 
crisis center, you might have done a lot of safety planning and preparation. So, sorry 
if this is a little redundant for you. I wanted to point out some of these things that we 
kind of wanted to mention. So if you are able to have contact with somebody, and 
they are reentering a situation that may become unsafe, you have time with them to 
be able to help prepare them, right? So even if it's a case that you print this out or 
drop some things down, have some things in your office that you are able to give 
somebody. Or get them to write on their phone. A few things like, do these things, 
whatever the case is, help people prepare. Some of the things are: try and encourage 
them to trust. If there is something that is not quite right, trust that feeling and get 
out. Develop a safety signal with people that are around. Reminding them that that 
may be the most dangerous time. So if there is any inkling that the people around 
them no that they want to leave, that is the most dangerous time to leave. Setting up 
safety words. So maybe it's the case that they need to call someone. Setting up a 
safety word. One safety word means that they can talk, and another word means 
that they can't. Delete Internet search history. Memorize important hotline 
numbers. And if there is one important hotline number that you need to remember, 



it is the National Human Trafficking Hotline Number, and I will give it to you on 
another site. And if your member that, you will have resources. We will talk about 
that in a second. Plan an escape route. Have an exit strategy, and rehearse it. 
Prepare a bank. So, the bank has any important documents, medication, a means of 
communication, access to your bank account. Think about the steps after you leave 
the situation. If you have a place to go. Contact the National Human Trafficking 
Hotline, which can provide referrals for you. And if there are children involved, 
explain to them how to seek help. Where to hide, if there is a violent situation that is 
at hand. So, when in danger. If you think you might be in immediate danger, call 911. 
In some cases, leaving or attempting to leave a trafficking situation may increase the 
risk of violence. During violent or explosive situations, avoid dangerous rooms. Avoid 
kitchens because they have knives and sharp tools. Avoid garage. Sorry, they have 
the tools. A bathroom, they have very hard surfaces. Basements, it is hard to get out 
of them, and there are hard surfaces. Think of things like that. The safer rooms to be 
in, and run in that direction. If you are unsure of your current location, trying to 
determine any indication of your locality, such as street signs. If you are calling for 
help, think of where you are in regards to anything that you are able to identify, so 
that you will be able to share that with someone. Is there a place to go outside? If 
there are people outside? Anywhere safe. Obviously, you will get these aside to see 
will have the information. When communicating with someone in a dangerous or 
potentially dangerous situation, recognize that person knows the situation best. 
Maintain open and nonjudgmental communication. To speak in person if possible. If 
there alone, try to establish safety words. Ultimately, you want to try to see what 
their needs are. What are the best ways that you can help them? Now, I want to talk 
a little bit about specific trafficking needs. I put in this Maslow's hierarchy of needs. 
Ultimately, we are looking at someone's basic needs. If someone is going to come to 
you and they need basic needs, we are needing obviously to address those first. 
Survivors of trafficking, their needs are complex. They may need these emergency 
techniques, but they are also going to need these social service aspect of help. But 
then there are also going to be the legal aspects of help possibly, too. So we are 
going to need to prioritize, obviously making sure that their basic needs are met. Do 
they have clothes? Do they have water? Food? Are there children there? Are there 
children all right? Are they in crisis? Are they in mental health or substance use 
crisis? Medically, are they all right? Are they safe? Do they need to be away from 
someone immediately? That type of stuff. So a lot of these emergency services here. 
Housing, interpretation post top you could have someone come to you who you do 



not understand what they're saying. Things like that. And then we are looking at 
immigration and other legal issues. So that is another need. There may be a lot of 
things going on that you are trying to manage. So I wanted to try to put them all 
here. So what do you do with all of this? One of the most important things that I 
want us to do is I want us to make sure that any of the resources in any of the 
supports that we are giving to people, that they are appropriate, they are credible, 
and they are practical. If you are giving up the Human Trafficking Hotline number, 
and the number is wrong, that's not OK. If we are wanting to give that number and 
we can be calling with that person, or we can be helping connect that person with 
someone, we want to try and be doing that with that person. Victims of trafficking 
can get help with safe housing, healthcare, food, income and employment, legal and 
interpretation services, and all of these are hyperlinked. Immigration visa. So this T 
visa. I want to explain this. It is a visa that is available for survivors of human 
trafficking, only if they are willing to assist law enforcement in the investigation or 
prosecution of acts of trafficking. Dear member I gave you that example of the farm 
agriculture? And I said that basically 100 people were not willing to testify against 
the traffickers? Ultimately, there were only a handful of people willing to testify 
against the traffickers. The visas are only available for people who are willing to 
testify. And you can imagine that psychological hold over people, and how powerful 
that is. Many, many survivors do not testify. And that's why so much can't be done. 
So much. I put in this referral directory. Obviously I know that there are people from 
all over the country here, and I don't know resources for everywhere. But this 
referral directory, you can go on and literally type in what type of resources you 
need, and where you are looking for the resources. And what type of resources you 
are looking for. Obviously, I wish there were more resources for trafficking. There's 
different there in Chicago you would have a drop-in centre, you may need 
somewhere to go to say, just a safe place to kind of be, shower, and you kind of need 
a little bit of food, or some cleaning products or whatever the case is. Or sanitary 
products or whatever. You would have that there. Then you can get residential 
treatments… So there are different services that are available for survivors of 
trafficking. Report the indicators. So if you suspect that someone is being trafficked, 
it is so important for you to report this. To the National human trafficking hotline. 
This is a 24 7 confidential, multilingual hotline. This is for victims, survivors, and 
witnesses of human trafficking. You can phone, text, email. Why this is so important 
is because this is where we actually get a lot of statistics, so they capture all of this. 
So when I am looking up and seeing how the people are being trafficked? This is 



where this is capture. So not only is it important and informative? Let's? Say I go to a 
restaurant and a notice nothing suspicious. And I reported. Then a few of you go, and 
you report? Someone else goes in there noticing a trend. They are going to go in 
there to investigate that. So it is so so important that you report this. So, how we are 
going to end the cycle… Talk to others about the issue, I probably engage in this 
conversation a lot, I don't know how… My conversations and talking about this, but it 
is so so important that we talk about this. Of course, in the media, with Jeffrey 
Epstein we have to have to talk about the exploitation of people, and that these 
things are happening in front of us. So not only these high-profile cases, but we just 
cannot let it happen. So be aware where (indiscernible) is coming from. There is a 
website called note the Cheney and I put it in the lake and basically just tells you if 
the product that you are using kind of involves, or where it came from. Become 
informed so that he could help but find those entrapped, encourage trainings in your 
own institutions and organizations. So, when I did my PhD, Milesburg goal was that I 
did a training. So for my study and returning and I did a pre-and post study training. 
My findings were that 30 minute webinar was effective in allowing people to get 
more awareness, and changing attitudes about human trafficking, for counsellors. So 
I am wanting to say that if this 30 minute webinar is effective for counsellors, we 
need to be putting this webinar, or putting it webinar for all counsellors, all 
counsellors need this. Maybe we need to be doing CE's on this maybe we need to be 
doing this with more advocacy. But if all organizations were doing it or institutions 
redoing it and things like that, more people would be knowing about it. So that is my 
goal. Offer low-cost or free services to survivors. Raise awareness with your 
colleagues, provide job training, job skills training to survivors. So there's an 
organization, here in Chicago, that is basically like a day program, where the first 6 
months, a lot of the training focuses on healing. It is very holistic. So they do 
substance use and mental health treatment, they do nutrition, they do lots of work, 
holistic way. The next 6 months, sorry is a year-long program, next 6 months focus 
on a lot of basically job-training. So they basically pair with organizations, so say 
someone was to go into hairdressing, for the first 6 months they are building up to 
get to a place where someone can then apply for a hairdressing job, so they work on 
their CV and then pair with another hairdresser to work on their experience for the 
next 6 months. So if you're looking to work with survivors these are ways that we are 
able to support people that have been exploited. OK, so now the application. So, this 
is a case study. Maria was struggling financially to support her 2 children in Mexico. 
She not a newspaper advertisement for an agency that arranged jobs in the US. She 



reached out and they organized a work visa so that she could work in a factory for 
$16 an hour. 2 times as much money as she could turn at home, and a plane ticket to 
Chicago. When Maria arrived in Chicago, a man picked her up at the airport. He 
brought her to the house in the suburbs. When a woman took her passport for 
safekeeping, the woman then told her that the vector job has come through.-- Have 
not come through sorry and instead to be working in the lab downstairs where you 
discovered produced crystal meth Infinitis. When she arrived her new employer that 
she needed to work off the cost of the bees in the plane ticket. He told her he would 
hold onto her passport until she pick us up. She notes that the windows were 
boarded up and there were security cameras both inside and outside the house. She 
felt scared entrapped. Maria had to work very long hours and all religious went to 
pick up the cost of her visa, lodging and food. Maria grew very concerned that she 
would be seen as a criminal for working in an illegal drug lab. When Maria asked for 
her passport back, because she wanted to leave, the woman said no. She knew too 
much. Then she tried to leave they would kill her. So that is the case study. So I know 
that we had a poll but I will just ask to put in the chat, do you think that… Can you 
still hear me Michelle? SPEAKER: We can hear you. CLAIR OPENSHAW: Did you send 
out the Poll? So everybody, what are your thoughts on was Maria smuggled? 
Trafficked? Neither or both? So I'm seeing a lot of trafficked and I'm seeing lots of 
both. Alright.… So if we look at it, technically Maria being brought over to the US, in 
her mind she thought she was coming over legally. But that was not the case. And so, 
she was trafficked over. We don't technically… We know obviously there was no 
work visa because there was no job in a factory, ultimately she is there producing 
crystal meth, so she came over yet, totally on false pretenses. With that Smuggling 
to? Yeah,. So technically yet, she would have been snuggled across borders. Because 
she was not brought over to come and work… So technically it would be both. The 
forms of trafficking that would fall under would be work labour but it would also be 
debt bondage. You can kind of see that as well. And it would also be forced 
criminality because, obviously, producing crystal math is illegal. So there are always 
ways of how these things are intersecting and overlapping. So I know that there are a 
few different layers to that. So I hope that is clear for you. I know nothing is ever 
clear-cut. So her being here, she is not working here legally in the factory, she is 
working here producing crystal meth. Sorry, someone was just wondering. So let's 
see. So who were the people… Who were Maria's traffickers? Yes. Everybody is 
saying D. So the people… People who are operating the job agency, people who 
picked her up at the airport the people who took her passport, definitely. So they all 



had a part, whether it was that they were organizing this, they were not transparent 
about what the situation was, the person picked her up and transfered her, the 
person who took her passport, everyone played a role in her trafficking. Yes. What 
are the signs of Maria being trafficked? We go back to the case.… Passport being 
taken away. Forced to work off debt. Couldn't leave. The living situations, the 
threats, lying about the circumstances? The coercion, being scared entrapped. 
Forced to work, security cameras, the lack of powers, long hours the isolation, she 
was lying to. Control. The newspaper ad, yes. Threats to kill. Making drugs and 
manipulation. Being trapped. The debt bondage… Someone asked what was the 
outcome. This was just a case I made up. Windows were boarded up…yes. Passport 
was taken. Fear. Yes. OK. So if those were the signs, what…do I ask that? Why do you 
think Maria, what do you think made Maria susceptible to the traffickers? Immigrant, 
single mom, poverty, SES, age, mother, struggling, struggling money…yes. Needs. 
Yes. Awesome. Thank you. OK. So, say Maria got into a fight with the woman who 
was holding her passport and escaped from where she was. And she arrived at the 
hospital where you were working. What are some of the things you could do to 
support Maria? Ask questions, listen to her, call the police, say, "I believe you." Find 
a shelter. Call security – yes. Yes. Validate her feelings. Call the hotline. Tell her it is 
not her fault. Get the kids protection. Yes. That's a very good point. Sometimes what 
will happen is that there is often people that won't report, or go for any help 
because the traffickers may know where the children are living, say, like back home, 
or in a different state, whatever the case is. So they often won't. In that situation, 
you kind of want to make sure that if any other family members are at risk... Yes. 
Someone is making a point about please don't ask her questions that you don't need 
to know the answer to, and that is a really, really good point. That's a really, really 
good point. I provided the list of questions, and that's not to say that you kind of go 
down the list of questions or anything like that. I definitely should have made that 
more clear. These are just kind of some of the indicators that you want to kind of tie 
in. Let's say you notice the tattoo, or say they mention the traveling, or they mention 
something. These are just some ideas that you want to broach on, because asking 
some of these questions – of course, it can for sure be kind of triggering and 
traumatic. So you definitely are not doing your own investigation, and you don't 
want to be causing any trouble yourself. That's a really good point. Thank you. 
Ultimately, if you are at the point where you have enough to suspect that there may 
be trafficking, then you are already doing what you need to do. The questions are 
more maybe just a guide to kind of get to that point, where you think something is 



not quite right here. Some people may not have any idea of where to start, or what 
to ask. Let's move on to this one. Another case. So you work in the case management 
department of youth residential setting, and you are presented with the following 
case. Carly is an able-bodied 17-year-old Caucasian, who identifies as female. She 
was born in Chicago, Illinois, but has no recollection of her family since she entered 
the foster care system at the age of two. Since Carly has resided in various foster 
homes, too many to recall, she reports being physically and sexually abused by 
numerous members of the various foster homes in which she resided. Carly was 
brought to the residential facility after she was arrested for prostitution during an 
undercover police operation. At the age of 15, Carly ran away from her foster home 
to live with her boyfriend who she met online. Daddy. She claims that since she met 
him, she has been the happiest she has ever been. Carly claims that Daddy loves her 
like no one else ever has. She reports that Daddy provides her with a place to live, 
and gets her food and protection. Carly reports that she and other girls who live with 
Daddy have sex for money to help him financially look after them. Is Carly being 
trafficked? I am seeing lots of yeses. Yes. What are some of the signs that Carly is 
being trafficked? I will go back to the case.The fact that she is under age. The fact 
that she is having sex for money. The fact that she is referring to her boyfriend as 
"Daddy". Someone said forced, but she does not say forced. Love is in quotations. 
Prostitution, so someone is putting up a question mark with that. We will talk about 
that now. A psychologically dependent bond. Grooming. He has brainwashed 
her…pretending to be a father figure for her. She feels her safety and security is 
maintained – ultimately, a commercial sex act. Other girls in the home. Yes. So the 
fact that – oops, sorry. The fact that Carly is 17 years old, she is having sex for 
money, and giving it to someone else, and for someone else, means that she is being 
trafficked. The whole story and narrative of how this occurred, you can see in 
regards to how her life, obviously, a history of abuse and living in the foster care 
system, and Daddy shows "love" for her. But you know that this is not the only 
person that is being trafficked, right? Daddy is obviously trafficking other girls. They 
all live in a place together. There is obviously this trauma bonding that has occurred, 
because for us in a situation to try and explain to Carly that there is – that she is 
being trafficked, and that she is being exploited, for us to explain that in that 
situation…that's going to create such a divide, right? Because she is in that situation 
where Daddy has been the only person who has ever loved her. He cares for her. He 
does provide her food. He does provide her protection. And all she needs to do is 
have sex to help him financially look after her. And in that situation then, from a 



being that outside perspective, how are we going to kind of look after her? I just 
want to read some of the comments. For sure, you are dealing with a minor, so 
definitely mandated to report. What are some of the signs? So. What are some of 
the things that, in that situation, you feel like you could do? Listen to her, get her 
resources, get her to a professional therapist who can help her understand what has 
actually happened to her. Someone mentioned healthy boundaries, since she 
reported to sexual abuse throughout her childhood. That's very important. I have 
reviewed the training for younger, school-age people, students – sorry – around this, 
and of course boundaries and things like that, you have to kind of be discussing that. 
And this is more of kind of like a preventative thing, hopefully. Hopefully more of 
that kind of work will be done. Ask questions about her situation. So yes, you can ask 
questions about her situation, but in her disclosing that, I think you are pretty aware 
of what is happening. You have a lot of information about what is happening. She is 
there in a residential setting, so she is there, she is safe. There is a residential setting 
here where often, there is a much trafficking that has occurred with those residents. 
A lot of the work that goes on in that residential setting is a lot of this boundaries, 
your own body, how you manage those situations… Ultimately, and the scary thing 
is, when someone turns 18, what happens then? So for Carly, being at the age of 17, 
there is a limited amount of time that you have to kind of work. Someone wrote: 
treat her with respect. Of course. Provide her with food, education, 
opportunities…social services, skills, strengths…ask her about what she needs . 
Listen. In regards to asking questions, obviously if there was any informa But 
otherwise, know about any other questions they be asking. Listen and offer 
resources of information, make a report. So yeah, you'd be calling the hotline to kind 
of report that so they have that statistically, and it is anonymous. So you are not 
breaking anything. Build trust and establish good report, that is going to be a very 
difficult thing. Getting trust and educating and gaining healthy boundaries.… 
Definitely, so someone shared about doctors appointments, you want to definitely 
make sure that medically? So someone has mentioned support system. Particularly 
with such a short timeframe of Carly aging out of the system, try to establish healthy 
network of a system. So maybe, in the residential system setting you are doing 
groups or whatever the case is but what else can you be doing to be establishing 
healthy support systems? Yes? That is a great point. Safety planning? Yes yes yes. I 
do want to point out the foster care system is not a red flag for trafficking. Yes. I 
don't want to come across in that way. For sure. Connect (indiscernible) yes.… 
(indiscernible) supportive resources? Yes yes. Believe. Don't bring. Yes. Safety 



planning. Yes. Susan but he is asking? Confer the differences when she is 18. So 
technically, like now say she is 17 years old, she is a residential setting so when she is 
18, so she is an adult so she is not under the age-- under the care of physically filled 
legal. And so, in the team to a kind of aging out of the legal system, maybe within the 
different states but you then have that little bit more autonomy over where you can 
live so the likelihood is that of her maybe returning back to daddy or whether the 
case is. So you kind of want to try and allow her to maybe recognize some of what 
occurred was exploitation, allow her to there was more boundaries and things like 
that. Self-esteem… Trust with local police now before you need them. So if you have 
info on daddy? Should it be reported? Yes if you have the information on daddy, 
definitely. But, that yes providing the information but the likelihood is that Carley 
may not be sharing that information.... So you will be involved in that if you are a 
case manager. So if you are coming and sharing that information your party authority 
so that really your domain. Would you give the suicide hotline? (indiscernible) 
definitely, if it's indicated that any kind of thoughts of harm, you would managing 
them. Doing that suicidal risk. So someone says can we suggest… So there will be 
situation was where if there like if it is an adult situation there are certain autonomy 
that adults will have over what they want to do, ultimately it may be up to them to 
return back into that situation. So, is difficult to discredit going back to that power 
will situation where it would not be what we would want or somebody, in that 
situation. So I'm going to go to the Q&A and just make sure that all come back to the 
check. I just want to make sure that I answer all of these questions. So, the link to the 
(indiscernible) JESSIE OBRIEN: Claire, if you want me to I can reach you the questions 
at the top. We'll have about 3 minutes left for questions. So what of the first ones is 
my understanding is that you do not need all 3 criteria, this is from when you were 
defining way back in the beginning, trafficking, CLAIR OPENSHAW: Know you need all 
3. JESSIE OBRIEN: (indiscernible) do you know JESSIE OBRIEN: \What are the 
recommended number of weekly in person substance use disorder recovery 
meetings for someone who is a survivor of trafficking connect and is it residential 
aftercare? CLAIR OPENSHAW: I think it would be dependent on the person. I don't 
know. JESSIE OBRIEN: And just for everyone else, whatever we questions we don't 
get to Claire will email them to you and we will post the answers of the webpage. 
Cynthia's for the type of brands traffickers use CLAIR OPENSHAW: There's literally 
been like the word daddy branded. SPEAKER: When looking for signs in children are 
their family or quote "family was quote? CLAIR OPENSHAW: Yes and it could be 
happening in the home JESSIE OBRIEN:......Does the ethnicity play a part CLAIR 



OPENSHAW: Definitely. JESSIE OBRIEN: There's a lot about statistics about 
indigenous people and the numbers of people involved so people are looking for 
statistics. Having senior research studies that victims become dependent have been 
forced physically to "be easy to control" <p> CLAIR OPENSHAW: Yes. JESSIE OBRIEN: 
How is that no affecting this trafficking YUE XU: CLAIR OPENSHAW: I've not seen any 
statistics for this but there is much research specifically on it. JESSIE OBRIEN: Do you 
have any data on substance use recovery, once sexual trafficking victims turned the 
corner into survivors? CLAIR OPENSHAW: There is not a lot of research on that JESSIE 
OBRIEN: I called the police when it is a suspicion's and a campground, the police that 
coming and speaking to the man but not the boy, I was watching. Should they not 
have spoken with the team is welcome back CLAIR OPENSHAW: I would've imagined. 
Yes. I would've imagined or assumed that they were supposed to speak to both. 
Yeah. JESSIE OBRIEN: So unfortunately, that's all we have time for. I'm going to, like I 
said, we will be sending these questions to Claire that they can answer them and will 
post them on the webpage. There are so many questions. And this was so valuable. 
There's so much good information I the chat box as I go. I'm going to turn on my 
share my screen here and just you can see… You will be able to see the cottage 
information for Doctor Openshaw... I believe that there for a 2nd. Thank you 
everybody for being here. Just a reminder that the (indiscernible) should be available 
is On the Same Page extra for on this webinar. There is a link to it in the instruction 
guides if you've never done this process with us before I recommend you download 
it. If you have any issues you can email us. ce@NAADAC.org Then for any social 
workers who need their certificate understand their license number on it just stay 
right to the end of it and I will show the video on how to do that. We have a lot of 
upcoming (Audio breaks up)... We hope you'll join us for that or any of the others 
that are falling behind us but also to expand this educational offering, to address 
specific addiction treatment -related education needs. These consist of 6 to 7 
webinars on particular topic. So once you have finished all the webinars in each 
respective training series, you can apply for the respective certificate that evidences 
your compliments, we have a series on advances in technology, all this and recovery, 
ethics, clinical supervision and addiction treatment and veteran and military culture. 
We have 2 coming this year and our first one, women in recovery, has been 
announced and will kick off in March it is for women in recovery and design for 
helping professionals who are dedicated to learning about the evolution of addiction 
treatment for women and it will discuss current issues that will affect all women in 
recovery sessions will discuss tools and best practices so that the addiction 



professionals can feel confident in their ability in the field of addiction. Our 
swimming history month so we are kicking off with a series of leakage it is for the 
first one on March 18, part one, with a focus on pregnant and parenting persons 
presenter Kelly Ramsey. Just a reminder of all the benefits of joining NAADAC is over 
320 ECs as a member you can access and are tons of benefits. So that's it. Please 
finish the feedback survey at the end. We use it to inform future content so thank 
you again for participating with us and think you Claire for your valuable expertise 
and leadership. Really appreciate you being with us and stay connected that's on 
LinkedIn, Facebook and Twitter. I hope you have a great day and social workers and 
going to go ahead and actually make sure that I'm sharing the volume so I'm going to 
do that as well. I will start this video on how to add your license. Hi everyone, Bar 
Association judgement software and home-NAADAC member account. You only 
need to do this one time. After that the system will be set up to pull your license 
number into your certificates of completion, that you earn after attending a NAADAC 
webinar and training. You can see here on my screen, the first step is to log into your 
member account. Once you are logged in you want to go to my profile right here in 
the lower left-hand corner! Ensure that you selected account in the accounts tab in 
the narrow down and ensure the selected additional information as you can see here 
on my screen. Next go over hears the) select licenses Here is where you really want 
to pay attention. You want to make sure under license type that you select "Social 
work license" in this field. This is what will tell the system to pull your license number 
into the certificate, so you want to get that right. It is required that you enter the 
state, as I am doing. As well as your license number. The rest is optional, but feel free 
to put that into the system has that recorded for you. Once you have all the 
information in there, go ahead and hit Save. If you have another credential you want 
to add into the system, you can do that. You just want to ensure that at the top, 
under License Type, you select state certification license or accreditation, and then 
fill out the rest of the information. You only want to have one license type with social 
work license. And that's it. You guys are all set up. JESSIE OBRIEN: That's it. Thank 
you, Claire. Goodbye, everybody. We will hopefully see you soon at another webinar. 
Take care! 


