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>> Hi, everyone. We are so glad you're here. Make yourself comfortable. Let us know 

for your calling in from today, tuning in from today and we are really glad you are here. 

>> Welcome, everybody. I love seeing all the chats going up in the chat box. I'm excited 

to have y'all here today for A Gestalt View of the Latino Experience with Substance Use 

Disorder presented by Gerardo Wence-Munoz and Oscar Sida. My name is Jessie 

O'Brien and I am the training and professional development content manager here at 

NAADAC, the association for addiction professionals. I will be the facilitator for this 

training experience. A reminder that the permanent homepage for NAADAC webinars 

as www.naadac.org/webinars. So make sure to bookmark this page and stay up-to-date 

on the latest in diction education. Closed captioning is provided by CaptionAccess today 

we put the link for the closed captioning in the chat box. It may have flown by, so you 

might need to scroll up or Haley, you can press that again just in case anybody missed 

it and would like to access it. 

We are using Zoom webinar for today's live event. One of the most exciting features is 

the chat box where you are engaging in currently. And so feel free to continue to chat, 

have discussions amongst yourselves as you listen. The other feature that we will be 

using is the Q&A box. I love the Q&A box if you have any questions for us at NAADAC 

about anything related. Handouts, can't hear, whatever, feel free to put them in the Q&A 

and we will answer them. Or if you have any questions for our presenters, also put 

those in the Q&A box because we will be having a live Q&A towards the end of the 

presentation. 

One of the best features as you can like questions that you see by giving them a 

thumbs up and that will promote them towards the top of the questions so we can make 

sure to get to the questions that most people want to hear answered. 

Handouts also are linked to the slides which were also provided in the chat box and 

Haley can press that for you in case you missed it. 

So take a look and we will get going pretty soon. Just a reminder that everything you 

need to know about any particular webinar that we offer, they all have their own 

webpage that has everything you need to find for that particular webinar. So you 



registered for this webinar, infinite finishes you can go back to that same webpage and 

you can access the link for the CE quiz once this is over. 

There is also going to be a link for an online CE quiz and certificate instructions if you 

have never gotten a certificate with us before, be sure to use those so just drag yourself 

through the process so that you don't run into any issues. If you run into any issues, you 

can email us at ce@naadac.org. That is C as in continuing E as education. One note, if 

you need your certificate to say I live on it, complete the quiz within the next 24 hours. 

All right. Let's meet our presenters. Oscar Sida is a bilateral mental health and 

addictions counselor from Las Vegas, Nevada. He serves as program director and 

professor in the Hartman of Health Sciences and Human Services at Great Basin 

College in Nevada. He teaches courses in mental health counseling, human services, 

and assessment and treatment of substance use disorders. For his clinical work, he 

specializes in process addiction and psychological trauma. He has worked extensively 

with clients suffering from psychological trauma, addictions, and pathological gambling 

related issues. He has been featured in print media, television and film for his expertise 

and has presented as a speaker for regional, national, and international conferences. 

Oscar has a Master's degree in clinical mental health counseling and a Bachelor's 

degree in psychology, both from the University of Nevada Las Vegas. 

And we also have Gerardo Wence-Munoz.  He is a bilingual mental health counselor in 

Las Vegas as well. He is pursuing his doctorate degree at the University of 

Cumberlands. He graduated from Northern Illinois University with a major in psychology 

and Spanish. He holds a Masters degree in school counseling and another in Latin 

American literature, both from Northeastern Illinois University. He is certified as a 

national counselor, national school counselor, and LCPC. He has been granted the 

2020 National Minority Fellowship for the NBCC. So I will welcome our providers. And I 

will stop sharing my slides. I will turn my camera off and let you take it away. 

>> Hello, everyone. Bear with me while I get these running. It's a pleasure and I'm super 

excited to be with all of you here to share a little of what I do in my professional field and 

part of -- today I'm sharing the work that I do with the Latino population. Part of the 

learning objective today will be able to understand the principals of the Gestalt, describe 

the approach and of course to utilize some of the techniques that will be applicable 



when working with the Latino population specifically, but it's applicable to other 

populations as well. But today it will be my experience with this specific group. 

As mentioned before, if you have any questions, please post them in a Q&A session 

and I will be more than happy to respond as we move on. 

So as an indication come as I want everyone to remain open to what we are exploring 

today because it may be juxtaposed to what your foundation of training is. But this is 

what is about, is to remain open and expand perspective of what we utilized in therapy. 

The Gestalt is the forgotten force and highly criticized because of the lack of a program 

and scientific approach to it. And it has been put aside. But perhaps many of us have 

explored the Gestalt word in theory books that is no longer than 15 or 20 pages, but the 

Gestalt is much more than that. It's an extensive approach and experiential approach to 

support others that are in need. 

So in that way, we are attentive to use, and maybe not. So the Gestalt is an inter-took 

note integrative process. It's floss ethical, psychological, linguistic, and Zen Taoism to 

understand the experience of others. So you will hear me talking as we go on and utilize 

some terms such as lived experiences, living experience, which I refer actually to the 

individual experience itself. 

What is Gestalt anyway? Is very interesting because I remember when I was studying 

my first counseling class, Gestalt is described actually as a noun. A configuration, the 

part of a whole. But when I was actually intrigued by these and I started getting training, 

which I must know that my training is from Mexico, I started noting noticing that 

gestalten is actually inverted as well, which comes from the Germanic language and it is 

not only configuration or pattern, but can actually be a process and energy brought 

together in a structure. And it's actually the action as well. 

So it's very important that we remember that. Gestalt is the multiple parts of the whole. 

In the cycle took theater is the multiple experiences that enact in your view on whatever 

challenges are coming in. In you, yourself, and all of your resources, become the action, 

that energy that will put a structure, in order, issued, it will be given an artistic form to 

your experience. 



I want to make a note for everyone, that we have a lot of facts about Gestalt, and I 

specifically work in Gestalt, which is based on -- language. I just wanted to make that 

note because there are different perspectives on it. 

So taking the philosophical approach Gestalt, that borrows concepts from the 

existentialist philosophers which are Kierkegaard, Husserl, Heidegger, Marcel, Sartre. 

And there's an entire degree that is required to understand these individuals because 

their work is extensive, but it is super rich. When you start conceptualizing how they see 

the existence of the individuals, and how they actually conceptualize that. The Gestalt 

brings in them essential elements that are very foundational for my work for example, 

existence is not explained to live through it. The experience itself is unique. It's 

subjective. It is totally what you make out of the experience. It is extremely important in 

that way, your existence can be authentic or inauthentic. But I as a therapist and not 

going to tell you whether it's authentic or not. 

I am there to walk by your side to begin realizing which way you want to live in the 

experience, whatever you're actually going through. 

It's very interesting because the experience itself will allow us to go beyond the 

knowledge a priori. The previous structure, my information, my experiences from the 

past, I can actually work with them and suspend them in the present time to see how 

they are functioning. 

So this is actually borrowed from the existential as well. Another interesting aspect from 

the existentialist philosophy is this concept of dasain. For Heidegger, the concept of 

being is no longer important, but the entire meaning that the individual actually made 

out of this idea of being -- exists to be inputs and incorporates into the context of 

environment in a timeframe for that individual. So he actually kind of encapsulates those 

profound terms of being and time into his design which is incorporated into a religious 

point of view. 

Another important aspect is recognizing that I am not a heart, I am not a leg, I am a 

heart. I am a totality of whatever I am composed of peer so I don't separate anything. 

Another is the idea of the self-actualizing process is to always construct his very own 

project. Man is constructing his on project he is always self realizing himself. So those 

elements from the existential philosophy, have committed the Gestalt. 



The Gestalt borrows from the Zen and Taoist approach. The present is absolutely 

relevant. The expanse is always in the here and now and we don't care what has 

happened in the past. 

The Gestalt is interested in the past, but does not focus on the energy of the past. 

Instead, it is looking into how it is working in the present moment and it actually sharing 

the his or her experience, that is what is the focus. But not because the past is an 

important, but we understand the existence of the individual through his or her sharing 

with you and it manifests the context from the past. 

Kind of separating from the Freudian approach to the traumatic childhood experience 

and manifested it into, how is that going nowadays? How are you living your life without 

a specific challenge, a problem that you may be experiencing or whatever the challenge 

is. 

Of course, everything is changing. Nothing is stable. Instead, change is created by 

understanding that life is going to be changing and you need to satisfy your needs. The 

universe is composed by polarities. Instability is part of it, which means change. We are 

constantly changing. Disintegration is powerful. It's a part of the mall function, my entire 

self is not going to be function will. 

Beta satisfaction that we mean constant in life, is the process to become aware to be 

present, to be aware of what is happening to me and the present moment so I can allow 

the experience to flow. 

One of my experiences, there are times when I'm extremely sad. I remember, and I 

keep practicing this so when you are experiencing sadness, do you actually let it flow 

and experience it or do you try to stop it? So the idea is let the flow and see how it feels. 

Yes, maybe the sadness is coming from the challenges in your past, but I'm interested 

in how you exploit this nowadays. And for the example of the sadness, and emotional 

state that can flow if it is allowed to. 

So the Gestalt is actually interested in the conflict and the intrapsychic challenges. This 

is very important because the Gestalt is -- a theory. What is actually there in front of me 

and how I am relating to that. How is it that I'm relating and connecting to myself? What 

I my belief systems? What are my values? What am I core family unit dynamic that I 

experienced and enacted in the present time? 



So I thought that attention is given to the present conduct, it's not a symptom itself. And 

how that may function. This is very interesting because in Gestalt, everything that the 

individual does, whether it's an action, whether it's digging, anything they are doing, is a 

creative movement of energy to do or create a new outcome and because there is a lot 

of awareness and internal resources, the outcome may be repetitive over and over so 

we see the action over and over. 

So our interest is to focus with the client on better self-awareness so that after he or she 

develops self-awareness, they can decide where to head in their very own process in a 

way if you are noticing, we are no longer people here, we are working with the individual 

to apprehend the meaning of their experience according to them. 

Of course, we get to be very actively engaged, so we can bring the awareness and be 

attentive to the processes that are happening in your session. Phenomenology is a 

fancy word for what is happening in front of you, but truly it is what I'm noticing. I'm 

seeing tears coming down on your cheek. Or what does that mean to you? 

I see your breathing, salivating, timely how is that for you? What are you experiencing in 

the present moment, quickly becoming from the past, but what is in the present and how 

is that being enacted by the individual brings awareness to them. 

So what is the focus of Gestalt anyway? For Gestalt therapist such as myself, the 

process is what actually truly matters. The content is important because we need to 

understand the past in order to make sense of everything that has happened, but if I 

can work with you through the process, the learning that is going to take place come 

from the experience. For example, I have clients that come in and say I'm about to 

explode. Can they do that to me? I will actually express that anger, because it is through 

the experience of the moment from whatever they have brought in from the past that it 

flows and the process takes place. And we develop awareness which adds to the self-

acceptance. I feel angry right now and this is what I want to do picked this is part of me. 

And another part of Gestalt is the complicity of elements that form the four-person of 

yourself. 

And of course consciousness, which I have come to understand as a fancy word for 

action taking. After I am aware. After my self-acceptance, I can decide where to head. 



So we empower them give them back the responsibility because they have the ability to 

choose what is right or not right for them. 

And of course, our work is to not make them, I'm going to take that back, to walk in 

facilitator awareness of what is happening around them. Their field. The dynamic. What 

is like to be with a wife, Iran, is dead, what is that relationship like so we begin 

understanding. We see what is happening and this is how I operate. I default to my 

belief system that I am never worthy enough to be loved. I default to the belief that I am 

not lovable. I don't deserve kindness. I don't deserve time. And this is the not the 

system of the person time. I don't ask for time. As my wife or what I need. As a matter of 

fact, I got so mad with my boss this afternoon I just went home and I started eating and I 

felt better. 

So now that you are sharing that you are eating like this, how can we learn from this. 

Experience using the here and the now so we facilitate awareness. 

So the view of the Gestalt on the individual, it's a creative being. Everything that they 

do, it's a creative process for whatever needs they have. Do they actuate more 

processes or more creative processes? Of course but once they become aware and 

create self-acceptance and consciousness, the creative processes are extended and 

magnified so that it they get more opportunities. In other words the repertoire of options 

is increased. Not because they are using a drug, but they can see there are options 

they can utilize. And it comes from their very own awareness. 

The individual is constantly developing, capable of what is good or not good. They are 

actually developing their next on capacity of a unique and reputable being. So the 

experience -- their experience is unique. The therapist allows that to happen. 

So the individual is also capable of taking responsibility for their actions. We empower 

them to take responsibility through self-awareness. 

The how of the self-awareness is coming ahead. 

The principles, the human existence is an absolute actualization. The individual is 

always growing and looking to be better. So there is no time for the Gestalt therapist to 

be thinking how bad the person is or how bad the actions are because there is no time. 

Whatever they are doing is a creative process and the best they can do nowadays. 



Another beautiful principle is that we separate our mind and body is eliminated. With 

Gestalt, you are one. My thoughts, my perception. What I think is happening is part of 

me. And I am the. So unify this to save you are the totality of your experience. 

To experience reality generates knowledge and understanding for the individual. So the 

experience itself takes priority from talking about experience, which could be 

challenging as we engage our thought processes. 

Remember that experience and facilitate the experience of whatever is happening to the 

client is what takes priority. The immediacy of the experience, what is happening in that 

moment. I see that you're coming down. I see your sweating. I see your hand shaking. 

What is meaningful here. What are you experiencing right now? How does it feel when I 

am asking you all these questions? 

So allowing the other to manifest as a therapist, where we enhance this beautiful 

manifestation of the experience of that individual in front of you. 

It is essential to allow the -- to live their experiences. So I'm going to drop a tear and 

that means crying. But why don't you exaggerate and cry. Go ahead. Because truly 

engaging in the experience will allow them to be aware that emotions may not be 

positive, just the experience of emotions. 

Is a Gestalt therapist, I always worked to -- go ahead. This is your time. This is me and 

you in this setting in which you can manifest how you feel. 

So once again, is not about talking about the experience, is about experiencing it. 

The universe is composed of polarities. And this leads to change. Disintegrations 

always have a purpose around me. And to understand the reality is important to see it 

as it is. So when they start helping at facilitating awareness of the client, we are doing is 

creating a repertoire -- repertoire of options so they can deal with what is manifesting in 

front of them even if it doesn't -- to you as a therapist because we need to integrate the 

object of the subject, whatever you perceive, feel, and think, is perfectly fine. I'm not 

here to tell you you're wrong, I'm here to ask you to understand except. 

So as is necessary of course, this is going to empower you to how we assess. But I'm 

going to use the word assess in a very -- way, because in Gestalt, we say you're 

clinically ill, and this is what happened. Instead, we take the cycle of experience, which 

is a beautiful tool of using -- as steps because this is the most complete. So what is 



happening to the individual through the Gestalt works so every human being close to 

the cycle of experience and -- in every experience they have. And I know that there are 

no other words to describe it here can is very interesting because when we look at 

expansion and French or Italian, there is all of this experience, which is beautiful. So 

here we go. 

In the sensation phase I'm going to use the example of I'm hungry for it. In the sensation 

phase, I start noticing that my stomach is rumbling. But it's. It's just there. I have no idea 

what it is. Then I'm going to make a footnote for you, we are going to talk about the cells 

in a minute, my entire self is starting to move to my repertoire of actions of how I am 

feeling. This is a very important term Gestalt. The background on the figure. So the 

repertoire of multiple options may describe what I'm sensing. The figure is coming from 

the background, and is actually telling you myself, you are hungry. Once I have become 

aware of my figure, I start energizing myself to mobilize to get what I need in order to 

satisfy my hunger. So I'm going to start thinking, I can actually cook, and create options 

for myself. 

Then I will actually energize myself to say I'm going to cook. So if I'm going to cook do I 

need to go and buy groceries or you what -- is what I have at home? I decided going to 

use what I have at home. And I start cooking. Action is taking place. Action to satisfy 

one of my needs. Hunger, which happens to be a sensation in my body. 

And then that transforms into a pre-contact. So my senses are engaged. I can smell, I 

can hear the sound, and actually I can touch the texture of my food. The contact is not 

enough, but the eating myself. I got in full contact with the element that I am having. The 

post contact, I ate. I'm satisfied. So what I'm using two terms, Gestalt there is something 

called open and closed Gestalt. When Gestalt is open, this is the post contact. The 

satisfaction of my need that I started sensing physiologically was not completed. So you 

remain open. But then okay, I'm done, I satisfied myself because I was preoccupied to 

come up to present to all of you so my experience of satisfying my hunger was not 

completed because I was worried. So I mobilized to rest. From all of my background, I 

realize that I'm feeling stress because in 15 minutes I need to be present in the present. 



So what you are noticing is the cycle of experience plays over and over by minutes, 

hours, days. So if I am satisfied, my Gestalt gets close only until whatever time I get 

dinner, I started sensing again. 

So hanging onto the cycle of experience, it's very important with substance use. This 

has been very helpful for me. 

So how can I utilize the cycle of experience? What is happening to the experience? In 

Gestalt, we have blockages of the energy in the different phases for kind of a related 

term, the Gestalt doesn't call that assessment, instead if they rejected doubt an 

adjustment to create an adjustment of the individual. It doesn't matter if it is positive or 

negative, there are no positives or negatives, just adjustments. So this is the 

sensitization, projection, introjection, retroflection am I going to walk you through all of 

these and for the blockage occurs. 

This is a patient, the patient says I'm not able to recognize any more what I need. I don't 

recognize that my stomach is moving and it is asking for food. I am not sensible to what 

my needs are. 

In the second phase, when I'm making a figure of what I am experiencing, there is the 

blockage of projection. I'm getting mad because it's coming up to me. Actually, he made 

me mad. I resent others for what I am feeling. And that blockage, and we are going to 

go through techniques to facilitate, to unblock. The introjection, but a moment where I 

cannot utilize might energy to satisfy myself. But inside of me, I have energy. I am 

creating that I'm going to use this term loosely, the damage to myself. I am angry at 

myself because I cannot tell this intimate dealt individual how mad I feel so I'm going to 

go home and I'm going to eat my ice cream, which I know is going to impact me 

because guess what? I'm on a diet. Sewing doing to myself what I want to do to others. 

I cannot make the decision because if I get angry and therefore I don't want them to feel 

that way, but profoundly, I feel sad because I was not able to reach my goals. 

The retroflection, a very interesting one. I think of retroflection is a very interesting 

process in which I cannot actually tell you who I am. What do I want? How I engage with 

others. 

And I engage in hurting my inner self. So part of this blockage, it will occur in the 

process, but this is why the cycle comes in very handy, because they were going to 



start visualizing the experience of the other, and begin helping them to take 

responsibility for what they are experiencing. Deflection, I'm not going to feel it. I want to 

experience what is happening. Not my problem. This is very obvious with individuals 

that are experiencing -- because it's what? They will not be able to see it. I don't have a 

problem. 

Confluence. I'm not able to separate myself, my values, and what I believe because I 

become the other. If I have been to a party I can't stop drinking because my friends are 

there, so I'm going to recognize that I'm a different individual that I can decide for 

myself. 

Fixation. When I drink, I may be happy. So I will continue rep reproducing that action 

because fixated on the post contact that the outcome of my experiences satisfying. I like 

it. This is the interpretation. 

Retention. Because of the things I drank last night, I can't express other things in my 

life. Am I able to experience family love or whatever because I'm the totality of my 

experiences. I am no longer able to feel. 

So I want to talk about the specific element of the self. The self and -- Gestalt is id, ego 

and personality. The id is that force of the self that is organic and physiologically 

connected. This is how I feel. This is how my stomach is feeling. It's moving. I don't 

know what it is. 

My personality is the beautiful background of the resources that is going to inform me 

that I'm hungry. If the part of the self that decides what are you going to eat. Eat this, eat 

that. 

Is very interesting because the self as energy, is a process itself, is the manifestation of 

yourself through energy and through the process can inform the personality whether 

they did Gestalt is closed or not. When the Gestalt is not closed, the personality saves 

that information and says okay, from the repertoire of options, we noticed that you didn't 

finish eating. So how is that experience to you bad? When the next sensation of hunger 

comes, the personality is going to bring that experience and say from all of these 

experiences you have had, which one do you want to feel now? So you might say we 

are going to eat and we are going to close that experience until the next one. 



This is kind of an assessment that we -- and the self requires a lot of training for us to 

understand it. But I want you to begin understanding that the Gestalt is much more than 

the empty chair. It goes beyond that. So the system has two allowed to let the individual 

to become aware. 

So the substance abuse challenge may be presenting blockages in different stages of 

the human experience of the -- experience. However, before we can assist the 

individual through the cycle blockages, you must apprehend the experience of the other, 

not through your ideas of priority as you think about the challenge the individual is 

having, but as an indication of you as a therapist to suspend what you know and allow 

them to tell you what his or her experience is like. 

Maybe because he loves or she loves the outcome of how it feels after using that he or 

she will repeat. Or maybe because he can't see how he is hurting or house he obtaining 

the systems from the family, and thinking I'm not lovable, I'm not worthy of that, and the 

belief systems are actually impacting the way he is experiencing the substance use. 

Once again, our goal is not to hear that. Our goal is for the individual to become aware, 

for example, of idle feel anything after I drink. What does it mean to you that you don't 

feel anything? My mom tells me that I was crazy and she didn't love me. She was -- to 

my dad and she didn't want to do anything with me. That actually can help me someday. 

But I'm looking for human self recognition. We cannot -- the circle of blockages -- for we 

need to be present to hear the story and then to walk through, not to interpret, but to 

facilitate a process of awareness. And walking along his or her side. 

Just keep that in mind. This assessment is not to encapsulate or to interpret the 

individual. Instead, we assist the other by walking by their side and like carefully 

monitoring what they need. And of course, there are specific techniques that we can 

utilize to help them. I think I missed that part. 

When we are noticing projection, we get the individual to realize a powerful -- we look 

them in the eye and speak from here. Come back to you. I feel this particular way. And 

we actually start noticing introjection. Tell me about what you think with this opposing 

idea. This is a very cognitive process in the introjection. You remember it's interpretive. 

This is what it is about. We realize the tools we have to enhance awareness, to 

enhance self-acceptance and consciousness or action taking. 



So when they deflect, make them responsible. How does it feel not to make it worse? 

How my experiencing, I'm telling you what I'm noticing in you. How do you feel about 

having a stranger share with you. So bring them to the present time at the present 

moment. The powerful expression of I, and the next part of the presentation will include 

a very beautiful method -- an approach to support all this language and motivation. 

So keep in mind very quickly before I go, that we, with Gestalt, we let them know 

whatever they are doing is a creative process for whatever the outcome will be. We 

need to remain very attentive. In 1977 there was a beautiful creative process that he 

called an experiment for an intervention that was put in place in order to facilitate locate 

blockages and unblocked empirics of remember it's an alternative approach. We are 

very present to apprehend, to grasp the experience of the other as a way of facilitating 

that awareness process in the here and now. Because the individual is capable of -- the 

individual is capable of deciding whether it is good or not despite the fact that they may 

continue using. It is our job to stay present with them. So keep that in mind. 

So I'm going to hand the presentation over to Mr. Sida. Thank you, everyone. 

>> Good afternoon, everyone. Thank you for your time and attention today. I really 

appreciate the team here. And thank you for providing the overview for Gestalt. Going to 

talk specifically about how we can apply methods that we already know as therapists, 

the skills and interventions that we inherently have as therapists and to utilize those 

within the framework of Gestalt. What you will see is putting a finer point on the 

methods that we already know. 

One of the things I notice is when conditions are looking for more training, they are 

always trying to reinvent themselves. And we kind of are what we are, and I would like 

to enhance that. I supervised some interns, demos trying to make them the best version 

of themselves and not copying your copy some method that doesn't really fit him. 

And Gestalt because it is so broad and expansive, in its philosophical base, it's very 

difficult to formalize, to create a set of skills. We get out of grad school, we are all 

excited and we gravitate towards to theories and interventions that are easier to kind of 

concretely understand next line to our clients. At least that was folks in my cohort, I'm 

shy away from those bigger, more expansive theories. But those we come back to as 

mature therapists and realize we need to incorporate this into grander schemes in the 



way that we approach the client, the kinds of things that they are experiencing, and I 

really like the way of being careful with the language that he uses not to box the client 

in. Not to look at them as a problem. 

Because that becomes the overriding theme that you are a problem and your behavior 

is a problem, rather than explore why does this happen this way. How do I experience 

this in reactions as they repeat themselves, tended to log me into this position. This 

static psychological state. We are very clear in that manner. 

Okay. I chose this quote as I was preparing for this presentation, and as we were talking 

about how to present this information to this type of audience so they could find some 

benefit to using it. And I don't know if anybody has read this old book by Sinclair Lewis, I 

will give you the back story. That is this real estate businessman. That we would call a 

square or a stuffed shirt. Somebody who is just playing a role. Doesn't know who they 

are. It is totally unaware of the world outside his own. And Lewis paints this difficult 

Midwestern town called Zenith where everybody is just kind of the same. 

And doing the same thing. That kind of echoes a lot of literary themes of the time. 

But what caught my eye, is in the final scene, his son has run off into the load. And the 

two families either trying to figure out what they are going to do with this mess. Left 

college any thinking about taking a factory job. His dad, the way he is described in the 

book you think he is going to come down on him, but it's almost like an awakening for 

him that his son had to get to go out and be what he wanted to be, even if he did know 

what that was. 

It raises that awareness. I've never done a single thing I wanted to do in my whole life. 

And at the end, he says don't be scared of the family or of the town of Zenith. Nor even 

of yourself. The way I've been. Go ahead, old man. The world is yours. 

 

And it echoes this Gestalt attitude where we are not relegated to the concepts that we 

believe we have to fulfill. And we can open ourselves up beyond those things. And that 

is the path of wholeness, not just to some of your parts, but to yourself, your world, your 

universe. And there are some really deep philosophical implications, and that's why I'm 

so interested in incorporating Gestalt into my practice. I spent a lot of time talking about 

motivational interviewing with my interns and I find those interventions with my clients. 



First before going to how we might use those tools, from a Gestalt perspective, how 

some of the ideas of how the pathology is from that perspective. 

In unfinished business, and express feelings, which is why it's so important to stay in the 

present moment. And you need some interventions like the empty chair. I started to see 

how that related to others. Responsibility for self, and lack of awareness. So these 

underpinnings of why people present in a way that we might consider mentally ill. 

And then it's kind of further broken down into what is lack of awareness mean? Lack of 

understanding of your senses, your internal thoughts and feelings, and your internal 

world completely. Like not just in terms of sensations, but your inner experience of 

yourself and others.  

Poor recognition of bodily sensations, and contact boundaries, which is poor 

interpersonal relationships, poor awareness of the individual's environment. So what I'm 

going to try to do is take the way these are conceptualized, these blockages, and then 

applying a motivational interviewing intervention and then we can discuss how that 

might work. 

To try to get more useful as a concept. So there are these five levels of neurosis. The 

cliché, the phobic really fearful, you might call that, avoidant, the impasse the stuck 

stage, and I will excellently use more as we go on. The impulsive layer and the 

explosive layer. The goal of the target of the work that the client would do in therapy. 

And then motivational interviewing, we will see how to incorporate those two to come up 

with some meaningful work for the client. So for a group this size and at this type, 

clinicians and the like, I'm sure I don't need to explain motivational interviewing, but I will 

touch on some of the basic tenets so we can have a refreshed shared understanding of 

what we are talking about. 

So some traditional approaches to problems, and then covering that to how MI might 

approach the problem. So focus on fixing. And MI focus on the patient's concerns and 

perspectives. So more understanding rather than labeling and some kind of described 

action. A relationship where you're telling them is paternalistic and more egalitarian 

walking with them, not telling them or leading them. Assuming the patient is motivated, 

and the other is matching the intonation to the patient level. We hear a lot of these 

terms thrown around, and they definitely overlap with other theories. Someone was 



asking about psychodynamic I think -- we get more thoughts and ideas around these 

topics. 

And so rather than having a prescribed goal, having collaborative goals. And 

recognizing ambivalence as part of the resistance. 

And not kind of falling into the trap of resistance with the client. Kind of like all that. 

So just principles of MI, the kind of come through and how we are talking about how to 

approach this. Empathy, discrepancy, role with resistance, and in support self-efficacy. 

And I will show how those might match up with some of the blockages are the things 

that constrain people from having experiences instead of being stuck. 

And MI is a method of creating change talk for the client so they don't get stuck in the 

same patterns of repeating and also describing their experiences but looking at them 

from a different perspective much like the therapeutic process that is so important in 

opening up that person to not feeling defensive when they don't feel comfortable talking 

with people, we tend to kind of just say what we think they want to hear. So when 

someone ask you how you're doing, you say I'm saying fine. It's 

But of course in therapy we say let's talk about -- you say you are fine, but it seems like 

you're not fine. You're shaking, you're anxious, your eyes are dilated, pay attention to 

that present moment and advising that person to have an experience from that 

environment of safety. 

So starting out with the first kind of issue that you might encounter with a client is 

unfinished business. You can see there's this tension between the father and the son. 

And the things that these paternal figure that leave in our minds. 

So the anecdote there is no antidote is empathy. Listen. And allowing them to speak 

bear witness or unfinished business. This is called confessional. You going to the -- you 

confess your deepest darkest sins to the priest. So psychologically -- before we 

understood from a psychotherapeutic base. So this is such an important part of what we 

do as therapists. It sometimes the most important, the only thing we have to do I think a 

lot of times is come up with novel ways of doing things. But there are times these basic 

tenets are the things that guide us to let our clients heal and grow and expand their own 

horizons. 



I don't know if you guys remember these tapes I was taught in graduate school, this is 

one of my favorites. I will never forget the time he called her phony, that this is one of 

the neurotic layers that he identifies as being inauthentic. Trying to get her to bring out 

her authentic self. So he's challenging her -- I don't know if you guys remember this, I 

haven't seen it for years, but I still remember it, she was a single mom dating men and 

felt guilty about her dating life and being a mother and those kinds of things. And he 

was like, I think that's just what you think. You think that's what you want -- we want you 

to say. 

And then this idea of phobic response is how to them now and how we kind of approach 

that from an MI perspective. In terms of talking about discrepancy of how they feel or 

what they are experiencing compared to what they conceptualize in their mind. So this 

is one way we can use MI to work on some of the blockages, the different stages 

working with the individual. 

The next is the impasse. I don't know if you remove the scene from the Neverending 

Story, but it was very impactful. The sad scene for his friend is stuck. And this is 

sometimes how client field. They have this impossible task. If I'm this, how can I 

become that? And you can't. You have to allow that idea of their selves to die so you 

can be reborn and renewed. 

So MI isn't about making people doing things are changing the way they think we feel 

about it, but it's resolving ambivalence within them and recognizing that self-doubt as a 

factor in ambivalence rather than resistance. A lot of times, in training, we encounter 

resistance and there is resistance to treatment all these negative attitudes. What I 

learned through my experiences that I was applying are using too much pressure or not 

enough and it had less to do with the client moving forward and more about the 

approach I was taking. It wasn't functional. So I had to change my approach. 

And this gives us room to do that. It isn't about being right or wrong in a certain state of 

being that we would like them to be. 

And then recognizing that trying to force them can lead to a paradoxical response and 

dig their heels in. Because if they are ambivalent or fearful of change, then how are you 

telling them to change, giving them examples of why that should change, that's 



increasing their fear. Because I haven't gotten to the vision of the future growth this isn't 

a problem anymore. 

And coming up to the next layer, the implosive. This is where the client has a 

recognition about what's wrong. But they don't act on it. And this can lead to depression 

and anxiety because I was listening to a lecture, and the lecturer said there are two 

main reasons people don't know what they want. One is you already have it and you 

don't recognize it, the second is you don't know yourself. This is what I really like about 

Gestalt is it is an explanation of the self to get through the phony layers, the fearful 

layers, the impasse is that you feel you can't get through. I see that sometimes when I 

am working with single parents and moms and they are like, how can I be this and be a 

mom? 

They had to come to the awareness that they can be both but they can't necessarily do 

all the things they believe that they have to do, even if nobody is asking them to do 

them. They task themselves with this idea of perfection that is unattainable. 

And coming to the last stage -- sorry, they come to the end of the implosive stage, that's 

roll with resistance. Recognizing, don't participate in conflict. Don't start playing the title 

role, because they do it in her mind all the time. And reinforcing their autonomy creates 

optimism. You don't have to change. What would happen if we did less? You can use 

those questions to facilitate think about the concert was a doing something or nothing. 

Instead of imposing our world and our version of the patient the way we think they 

should be. 

And then just as a reminder, applying those interventions at the level of change where 

the client is at or perceive themselves to be at. So we meet them where they are at. We 

enhance the motivation towards change rather than creating that same cycle that has 

kept them stuck in whatever stage they are at. 

And then coming to the final stage, explosive purposes where the action becomes real. 

It becomes real. And all the layers have been stripped off and get into your true self. 

This gets to the philosophical, the deep philosophical grounding that Gestalt comes 

from, existential philosophical that is so expensive is difficult to grasp. 

I think as a trained therapist I'm more interested and I find that some of the 

interventions, those don't work for people having these great potential crises of 



existence and the meaning of life, even when their leader, their work, their family, their 

hobbies have been lost no caps off meaning for them. Because they have outgrown 

themselves. 

And so to help support that experience, this is called self efficacy. They are an ever-

changing being. And they don't have to be stuck they can believe in themselves. They 

can realize themselves. Or they can maintain it, too. So there is no right or wrong, but 

just a continuation of being. 

I like this slide because I feel like it really closely mirrors this image here of this kind of 

universal being that is in touch with themselves. So incorporating and integrating all 

these aspects of MI in order to I guess I saw this on the slide deck to awaken individual 

spirits to themselves. Because nothing outside of the self -- self is where we find the 

answers. It's within. This is something that in human philosophy, we have the self as 

Freud about the oceanic experience. Everything is grand and open as the ocean itself. 

So we are having a little bit of let's say more specific interventions to work with specific 

problems, utilizing the different aspects of MI. I hope that helps find a way to incorporate 

this into your own practice. You don't have to use mine, but it kind of teases out -- that 

well Gestalt is so grand and it's the experience for you and the client, you can use it with 

whatever intervention that you most like. That's really important because as therapists 

trying to constantly move herself into the next new thing, we have to realize it's not 

going to happen. You have a style that is unique to you and it works within your 

framework of clinical practice. I don't think trying to remake yourself every couple of 

years every time then a hot thing comes along is going to be the way to go for most of 

us. 

So I will give it back to Gerard for a couple of slides to finish up. 

>> Thank you. As you mentioned, MI is that experimental and creative process and you 

can get to a level two -- with your client. And the kind of question -- I was going to 

answer that one of the questions, is can I evoke awareness? The answer is yes, you 

can. And in order to evoke awareness, I need for you to understand yourself first. I need 

to understand my ideas of priority. I need to understand my system of beliefs. I need to 

understand my own experience. I need to dip into myself and experience what it is to be 

in front of the possibility of fixing a client. I need to be conscious with what is happening 



from someone who is giving me all of these narratives that is impactful to my own life. I 

need to be aware of what is happening with my own body and my own sense, my own 

mind in that moment. Because at the end of the day, this idea of the context in which 

they are -- is influential and it creates a directional effect. And in this moment with 100 

something participants, we are interconnected. In one way or another and it may be a 

word that I said, even the collective synchronicity what we have in the space, we have 

become connected. It is part of our responsibility to recognize our own field and have 

our own preference, my own understanding of how I live, because just by simply being 

in front of you, I can create an impact. You don't have to fix the other individual. I'm 

inviting you to be really open and remain attentive, curious, to apprehend the 

experience of the individual in front of you. 

>> There are a couple of questions I don't know if we are in Q&A yet, to awareness and 

evoking awareness. 

>> We can all work through that. This is your own creative process that may take place. 

If you have a client in front of you and you have tried everything, ask yourself what else 

can I do? And made the only thing I need to do is manifest myself to the other and say 

look at this. I haven't trying to evoke awareness and you and I haven't done it. That 

openness, the want us to be fragile, creates a moment of awareness for them. This is 

how it is to be open. Here's me. I have no idea how to fix you. One of the things you 

need perhaps his intentionality expect the more you strengthen your own kind of ego 

construct of yourself as a therapist, there's strength in this as well. So relaxing your 

attitude is a their press to fix them. So please pre-conceived notions of attitude and 

belief that I don't know. Let's figure it out together. Can we just kind of explore together 

and see what we see. It may just not be anything. I don't know. 

And that relaxing of the attitude can maybe help them relax their own -- I guess the way 

I see it as putting down their shield. And allow them to open themselves up and unmask 

themselves. 

Very quickly so we can get to the Q&A, I have had clients that come and say fix me. 

And I just show them share with them, I have no answers. You have the answers. I'm 

just here for you to walk by your side. You tell me how it feels to you. What did you 

expand like to use alcohol? Her only story -- you can find the answers that you are 



looking for. And what you mean by something to fix you? Is there something to fix their? 

Are you ill? What is it mean to be ill to you? What do you think is not working -- tell me 

what you think is not working. So clinically speaking, what I'm actually doing is 

constructing your experiences. 

So allowing them to answer their questions gives you the opportunity to apprehend their 

experience. And then we are ready to, okay, now it becomes my turn. How to facilitate 

awareness and this individual. I did the chair, I did the dream analysis, not working. I did 

-- you know what? I'm just going to rest. I don't know. How does it feel to you that you 

had a therapist that doesn't know? And how does it feel when you have a professional 

who is not telling you, who you are. And some way or another as someone put in the 

chat, you start sharing your experience in the same field. And to become equal. You're 

just the receptor of the experience. Of course I'm not going to say that your skills are not 

useful. Yes, they must be used for sure. What I'm saying is understand yourself as a 

therapist and see how that understanding and comprehend and of yourself informed the 

entire experience for your client for you to say I have a substance abuse issue. I don't 

know what that means. Tell me. What it means to you. I lost my family. Okay, but what 

else. And they kick me out of the house. And they used to beat me. And I never had a 

heart. Okay. I can see it. 

So remain open, remain fragile. Remain you. There's always a possibility. 

>> I think one of the things that was happening at the time we were talking about this, 

someone asked do you think meditation helps with self-awareness for somebody within 

their own self? To me that answer the first question that it's the best place to start with 

clients that have never been taught tough awareness before or have? This kind of 

avoidance of the self, they are afraid of themselves, so how do we get to that, and then 

comes along with the question about meditation. Which I think is a way to get there. It's 

one way to get there. 

Doesn't always work for people. Some people find meditation excruciating. I have had 

clients say the more I try to do it, the more frustrated I become. Let us try something 

else. 

>> Do you want me to redo the questions? 

>> Sure. 



>> The top one is what is it about Gestalt that makes it particularly beneficial with our 

clients and what are the nuances of using Gestalt in that mix? 

>> Thank you for your question. I'm going to share this. I'm sharing my experience. 

Many of my clients, they don't know how to tell you. Hurt inside. Something is not right, 

but I just thought feel like I'm even alive. In this idea is interconnected with duck what I 

do with Gestalt is just be present with them. Nothing about the framework is going to 

change the individual, although dock others allow them to become aware. I had a long 

time ago I had a 79-year-old man who wanted to stop drinking. And he came and said, 

but I'm too old. Why would I stop? That's a good question for you. Stop yourself. Why 

would you stop? My family said it had. How about for you? I don't take it wrong. 

So the idea that the specificity is the open that to the cultural aspect of they say he's 

wrong because his belief system is in the family and they are carrying it on with me. He 

is the receptor of the experience, so how does that sound to you? In different words, 

course. I don't know if I need to. Tell me about that experience. Nobody accepts me. It's 

not up to me to say they are right you have an illness. Instead, what I want is to be 

walking by your side. What is specifically about this approach is that it's actually the 

existentialist element of being open to the experience of others and this idea that I'm not 

going to fix or cure you. Instead, I am here to listen to you and I'm going to walk by your 

side to facilitate awareness. And the how of the awareness, that's my job as a therapist. 

I want to bring all of my tools and say I'm bringing this one at that one and see which 

one works for you. It's an alternative view of the model that is foundational and 

philosophical and existential us. 

There are ways of perceiving -- I happen to use confrontation, it works as well, but the 

relationship needs to be super strong. 

That I think is a particular entity of Gestalt with Latinos is this likability of I don't know 

your story. I'm not here to year. But you need to listen to yourself. So that you can make 

your own decisions. Can I facilitate that? Yes, I can. I can make you dance, I can make 

you cry, we can pray together, I can open myself to show you that I'm perplexed with 

your story. I can be there for you. Which once again is the philosophical approach to 

human existence. 



I can also create belief systems. I believe they have the power to be responsible. I 

believe they are going to have all they need in order to change. But that's me. That is 

what I can do from the Gestalt. I understand mine, we can share frontiers while we are 

connecting in that field. I don't know if I answered the question, but there you go. 

>> I think we are actually probably out of time to have more questions, but we usually 

do. I will print out the questions and send them to our presenters and you can type 

answers to the questions and their places on the webpage to place them so people 

have those as a resource as well. 

Thank you both so much for the presentation on Gestalt. There were many more 

questions, so hopefully will get those answered for you. 

Just a few less announcements. Reminder that every NAADAC webinar has its own 

web page that has everything you need to know. So if you registered there, you can go 

back and get the answers to the Q&A, get a couple of weeks for that. Once you go -- 

there is also a guide, instructional guide that will lead you through the certificate process 

if you have never done that before. 

Just a reminder, if you need your certificate to say live on it, make sure to apply during 

the next two to four hours. 

A few upcoming webinars. This Friday September 17 is advancing awareness in 

LGBTQ care part four. We also have next September 24th, advances in technology in 

the addiction profession levering technology to enable and enhance clinical supervision. 

September 29th, through rose-colored glasses, and of ever 17th, substance use and 

psychosis interventions for intertwined issues. If you're interested in any of those, 

please sign up and join us. Today is the last day for the early bird special so if you have 

been wanting to sign up for the NAADAC conference and you haven't gotten around to 

it, put it in your shopping cart. Make sure to sign up and hopefully you will join us. There 

are so many presentations and working hard on all of them and organizing them. So 

they sneak peek, I'm very excited for it. I hope you will join us as well. 

As I mentioned this Friday is the final presentation in our advancing awareness in 

LGBTQ care series. It was a four-part series that started in June. It was developed by 

NAADAC along with our LGBTQ+ issues subcommittee. It's really phenomenal pick we 



have had a large turnout in person and on demand. If you have not taken any, please 

sign up. 

A reminder that we are winding up our specially online training series were advances in 

technology in the addiction profession. It's talking about the rapidly expanding this 

practice is that addiction professionals can feel confident in their abilities. They are there 

on demand your will come to check any of them out. 

A reminder if you're not a new member of NAADAC already, we hope you will join us. 

There are so many benefits. This page will tell you all of the benefits that you may apply 

to you. I personally think the access to so many CEUs is important to us a please 

consider joining. And that's it. Thank you for being here. Thank you for your expertise in 

the field. We appreciate you talking with us. Please stay connected with us through 

Facebook Twitter and LinkedIn. Take care.   

 


