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In scenario 2, what if the mom signed intake as legal guardian, (fudges truth) which happens often, is the 
agency protected? 
A:  Yes, you are protected as long as you have done your due diligence. If they say they are the “legal guardian” 
then they need to provide that documentation to you demonstrating that fact.  If there is a father involved, are they 
divorced.  You want a page of the divorce decree stating who makes healthcare decisions. 
 
If subpoenaed by attorneys, but no ROI exists for them, can you respond to the subpoena?  
A:  You must always respond to a subpoena – even if it is to tell the attorneys that the clients have not signed an 
ROI allowing you to discuss their matters with them.  When you get a subpoena, contact your clinical supervisor 
and your clients first.  The clients must sign ROIs for you unless they are minors and the parents are the ones 
signing their documentation.  Your clinical supervisor will also give direction.  Do not ignore a subpoena – it is 
perfectly acceptable to tell them you do not have a signed ROI so they need to get with their clients.  You also 
might not have any information that would be useful to their case – that is important for them to know.  But talk to 
the client first and document all of this.  The only subpoena you cannot ignore ever – is a bench warrant or judge’s 
order.  The judge is someone you drop everything for. 
 
You shared your bias of discrimination white to black but what about black to white? Can’t discrimination 
happen between ANY 2 people who are different? 
A:  Absolutely!!  Discrimination is the unjust or prejudicial treatment of any person or people groups, who are 
different from oneself. 
 
 
How do you address a situation where a client is aggressive in expressing their faith-based Christian background 
and beliefs? 
A:  I would want to know why they are so communicating so aggressively.  What has caused them to feel that they 
need to “shout” their throughs, opinions and concerns to another?  Aggressiveness does not have a place in 
counseling; however, many clients’ voices have been shut down, disrespected, negated, or quieted by others and so 
they often feel the need to be very aggressive in sharing their opinions in order to be heard.  If they do not feel that 
they will be treated equitably by you – they need to discuss that and make some decisions with you about how to 
proceed. 
 
How would you address a woman with young children that tells the therapist that her husband is physically, 
sexually, and emotionally abusive toward her and the children, but it is against her faith to divorce or leave 
him?  He has also threatened to kill her and the children if she ever tries to leave.  
A:  I wish this did not happen as often as it does.  There are several questions embedded in this question.  First off, 
if you believe that the children are being abused – you have a legal duty and ethical obligation to report the abuse to 
the Child Protective Services office in your jurisdiction or to law enforcement.  That is not a question and – that is 
something you would have covered during the initial informed consent. The mother can be with you while you 
make the report so she hears what you are sharing with CPS.  Secondly, we cannot report abuse against an adult by 
another adult, unless that adult has a developmental or other disability that keeps them from being able to make a 
rational decision to file a report.  For your client, you have to work with the client on the client’s goals.  You cannot 
work on your goals.  You could talk to her about abuse, your concerns about abuse, and the need to create a safety 
plan that she can activate if she needs to – but at the end of the day we are client-centered not counselor-centered.  
This is hard, I recognize.  The gift you give her is a space where she can freely talk without worrying about 



anything – where she can sort out that which she has come to you to sort.  As you develop the relationship with her, 
she is likely to allow you to have more targeted conversations about the abuse and threats.  But if you start there, 
she won’t come back.  And if you report the abuse of kids without letting her know – you are endangering her 
safety and the safety of the kids.  But you must file the report.  As counselors, we create a treatment plan with the 
client that the clients signs.  Work on that treatment plan and then see how open she is to delving into the areas of 
concern.  Seek supervision.  Seek consultation with experts who work with this day in and day out.  Ask her if she 
would be open to having a “peer” friend who has been in a similar situation as she finds herself in – to have 
someone to talk to who has been where she is.  But – I cannot stress this enough – do not sidetrack into a counselor 
agenda over the client’s agenda or treatment plan.  Make sure you are getting good self -care as this is taxing work 
and you need outlets to vent your frustration, angst and emotional sorrow for the client. 
 

How do you proceed with a client if you recognize that some aspects of their culture may be harmful to 
themselves? 
A:  We have to meet the client where they are at, in their culture.  You come from a place of cultural humility – 
help me understand these aspects of your culture.  How does your culture explain these aspects?  What is the 
history behind this?  What is your client’s understanding and feeling?  We may see something as harmful from our 
lens – we cannot impose our lens on a client’s story.  As the relationship develops, an opportunity may arise for you 
to ask more questions and she may give you permission to voice your concerns – but timing is key.  If you give 
your thoughts too early, the client won’t come back because they think you are judging them. 
 

In a situation where your supervisor has an affair with a client, is it your legal and ethical obligation to inform 
the licensing agency in the state? 
A:  Oh – these situations are so tough on people standing in your shoes – I am so sorry you are in this predicament.  
If the supervisor is within an addictions agency, yes you have an ethical obligation to report this to the state and a 
state mandate in many states.  Find out what your state rules and laws are.  NAADAC – once a client, always a 
client.  Once a client of the agency, always a client of the agency – so you cannot have an intimate affair with a 
client of the agency regardless of whose client it is.  We at NAADAC would ask you to reach out to the 
credentialing board and the agency licensing authority in your state (your Single State Authority – SSA or other 
licensing entity) to find out how to file a report and if this is something to file a report with them on.  You can 
check out the rules and laws anonymously and then file the report.  You cannot report anonymously because then 
the agencies cannot do an investigation.  Most complaints can be filed online.  Once you have done that – if the 
supervisor is credentialed through NCC AP as an NCAC I or II or MAC – you would file a complaint with 
NAADAC’s ethics committee, which you can file online.  If you are an organizational member of NAADAC, you 
can also file a complaint with us.  The Ethics Committee is ready and available to answer any other questions you 
might have. 
 


