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Peer Recovery Support Series, Section VI
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Samson Teklemariam, LPC, CPTM
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) Understand the foundational
Webinar Learning principles of recovery coaching
Objectives

) How the Spectrum of Attitudes
influences the role

) Briefly explore the ten specific
recovery coach roles

) Appreciate the most important
characteristic of an effective
recovery coach

, Realize how CCAR developed

A H its position on the
We_bm?r Learning implementation of recovery
Objectives coaching

) Examine some of the outcomes
of recovery coaching

, Discover the basics of
Coachervision - the fusion of
coaching with supervision

) Learn about the Recovery
Coach Professional (RCP)
designation

Today’s Agenda

A Brief History Implementation

* Underpinning Concept + Spectrum of Attitudes * No Coach is an Island
+ Joshua's Knee . The Stool . Supporting Data
+ Evolution * Art & Science + Coachervision
- CCAR Recovery Community o RrEr @ s
Centers Y « Future Thoughts
+ 0ld School Alcohol o [Eomen
Counselors
. * 2 Questions
* The Vision o [
+ Ocean Wave « Lived Experience?
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A Brief History

Deeper Dive into Coaching Recovery

10

History

The Case for
Recovery Support Services

Recovery Support
Services are the
Treatment is Like Physical Therapy Both/And
Surgery for an
Addiction

12
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Recovery
Community
Centers

recovery-oriented sanctuaries
anchored in the hearts of communities

5/14/2020

Recovery
Community
Centers

recovery-oriented sanctuaries
anchored in the hearts of communities

+ CCAR volunteers wanted more

« Where recovery coaching blossomed

* CCAR Recovery Coach Academy®© 2008
+ Alcohol Counselors (1970's) = Recovery

Coaches (2020's)

Vision

The Wave of Recovery Coaching

15
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Basics

Deeper Dive i

)

of Training

nto Coaching Recovery

5/14/2020
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Spectrum of
Attitudes
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Three Legged Stool of
Recovery Coaching

Actively Listen

Ask Good Questions

Discover & Manage
Your Own Stuff

Treat People Like
Resources

Be Curious!
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Recovery Coach Roles

truth teller

ally/confidant role model
honest

loyal an example

motivatoricheerleader cares for recoveree identifies patterns o problem solver
actively listens no sugar coats walks the talk

believes in recoveree stable models healthy living problem identification

consistent
encourages trustworthy assists recoveree

celebrates helps with options

non-judgmental

5/14/2020
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Recovery Coach Roles

community organizer .

advocate lifestyle consultant

establishes contacts

capitol A offers feedback ) .
resource broker connects people friend/companion*
lowercase a recovery wellness

develops recovery Toous
provides linkages rights protector resources equal
system navigation representative discusses healthy peer-to-peer

reduced power
differential

20

2 Most Powerful Questions

How can | help you with your
recovery today?

What does recovery look
. like for you?

21
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Implementation

Deeper Dive into Coaching Recovery

22

Coaches often end up...

Isolated

24
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Polling Question

What are difficulties associated with serving as an isolated recovery coach?

A. Access to the coach

B. Restricted knowledge (coach only knows what coach knows)

C. One connection to the recovery community

D. Resource options diminished

E. Limited (or no) support from other recovery coaches

What are your thoughts about
coaching recovery in a ‘fortress’?

Is there a better-approach?

27
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Recovery Community Organization

by and for people in recovery, family members, friends and allies

POINT 1.. POINT 2.. POINT 3..

5/14/2020

+ To enhance recovery outcomes, The RCO develops a team of highly + The RCO dispatches recovery

every state needs a vibrant skilled, competent, coaches to the need...
Recovery Community Organization well paid, professional
{RCO) recovery coaches Emergency Departments, Police
Stations, Fire Stations, prisons,
« recoverees have access to ALL the treatment centers, managed care
fortresses organizations, etc. whenever
requested

28

Recovery Community Organization

by and for people in recovery, family members, friends and allies...

POINT 4.. POINT 5.. POINT 6..

+ The RCO practices a + TheRCO allows the recovery coach + The RCO develops linkages with
key coaching principle — it treats team to grow dynamically and ALL community recovery supports.
each coach as a resource giving strengthen one another.
them the freedom to innovate,
adapt and serve. * TheRCO encourages the team

to learn from one another.

* Leadership does Body of knowledge is a powerful,

not micromanage. living entity nurtured by the team.

29

STEP1...

Person comes in to receive services (recoveree)

STEP 2...
Recoveree volunteers.

Recovery Coach
Career Ladder STEP 3...

Recoveree attends trainings.

STEP 4...

Recoveree becomes credentialed.

STEP 5...

Recoveree becomes employed.

30
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EDRC Program Data

(3-1-17 t0 10-31-19)

Gender Drug of Use
*Male= 3,865 (69%)
+Female= 1,720 (31%) %

= Alcohol (3467)

Heroin & Fentanyl
Overdose -
No= 5,171 (92%)

Yes= 420 (8%)

Cocaine (396)
25%

= Marijuana OS (181)
7,985 calls for
5,585 individuals

= Prescription Opiates
(139)

Alcohol = 62%
Heroin, Fentanyl &
Prescription Opiates= 28%

5/14/2020
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EDRC Program Data

(3-1-17 to 10-31-19)

93% Engaged with Recovery Coach and Calls per Hospital
received Assertive Linkage to Care.
©Manchester- 597
©Windham- 714

Connect to Care (from ED ©OL&M (New London)- 914
“Detox- 2,908 ©Backus (Norwich)- 887
~Community Supports- 1,228 ©Mid State (Meriden)- 559

©St. Francis (Hartford) - 1,207
+Inpatient- 207 ©Danbury- 351
©Day Kimball (Putnam)- 202
*MAT- 119 ©Hartford- 1,232
-IOP- 102 @Charlotte Hungerford (Torrington)- 450
) ©Hospital of Central CT (New Britain)- 421
“Outpatient- 72 ©Johnson & Memorial (Stafford Springs)- 106
~Total 4,636 of *6,266 calls ©St. Mary's (Waterbury). 187
©Plainfield ED- 2
©Stamford- 74

74% were directly Connected to Care
from the ED!

*1,719 individuals without a phone

©New Milford- 6
©Norwalk- 12
©Rockville- 40
©Bristol- 18

32

Coachervision

The Fusion of Coaching and Supervision

33
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Art and Science
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Credential with Caution

Competence extremely important
What's the best way 1o vet a recovery coach's abilty?
Recovery Coach Professional (RCP)

Future Thoughts

Multiple Pathways of Recovery

Many more other than 12-Step.
You're in recovery when you say you are
Abstinence?

Growth

Systems recognizing value added
Need for ongoing recovery support
Connection to recovery community

36
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MOBILE.

Al'is continuously analyzing data to assess, measure,
predict and prescribe next steps

Gathering 500+ Providing deeper
behavioral signals insights into
per day behavior & recovery

Join the Sober Peer revolution! Become a better practitioner
using your skills with a new set of tools.

into your clients.

* Manage clients more easily and add new revenue.
in your area seeking help.

« Provide continuous, responsive care.

« Ensure

39
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ANY
QUESTIONS?

Thank You!

Phil Valentine, RCP

phillip@ccar.us

(860) 244-CCRR, (860) 244-2227

40

www.naadac.org/coaching-recovery-webinar
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L MAADAC.0RG Education Rescurces Corttcaton Membersnip Advocacy Conferences & Everts

Peer Recovery Support Series, Section VI: A Deeper Dive Into Coaching Recovery

Peer Recovery Support Series, Section VI: A Deeper Dive Into
Coaching Recovery

Friday, May 15, 2020 @ 12-2:00pm ET (HCT/1OMT/9PT)
© SOBER PEER
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° May 20", 2020 May 27%, 2020 °
Telehealth During COVID-19 and Beyond: Integrative The Americans with Disabilities Act: SUD and
Treatment for Co-Occurring Disorders Eliminating Discriminatory Barriers to
By: Fredrick Dombrowski, PhD, LMHC, MAC, CASAC Treatment and Recovery

By: Oce Harrison, EAD and Charlotte Lanvers,
JD

© ey 22+, 2020 sune 10%, 2020 @)

VIRTUAL WORKPLACE WELLNESS: Use Disorder in the African American
Managing Change & Redlucing Stress During COVID-19 Community
By: PerCilla Zeno, CPRS, CCHW, HTP-A, CHC and By: Chester Wilson, ED, CAP, CMHP

Tracy Haskins, CPRS, CCHW, CSAC-A

www.naadac.org/webinars
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A = Great Lokes (S Regon)
PEER RECOVERY ) e ATTC Accton Tomoy Tt Corr e
BAA g Funniod by Subsiance Abuse nd Ml Hoath Senvices Adminikaten |
SUPPORT SERIES —
March 27, 2020 April 17", 2020
Building a Culture in Your Or izatic The Participatory Process for Solutions to Addiction
By: Kris Kelly, BS, Jenna Neasbitt, MS, LCDC, MAT-R, and By: John Shinholser and Honesty Liller, CPRS

Philander E. Moore, Sr., MA, LCDC

April 241, 2020

April 10, 2020

Supervision and Management
Hiring, Onboarding, and Integration By: Kris Kelly, BS, Jenna Neasbitt, MS, LCDC, MAT-R, and
By: Dona Dmitrovic, MHS, Mirna Herrera, MA, MTBC, and Aaron M. Laxton, MSW, LMSW

Tiffany Irvin, VPRS

April 15", 2020 May 15%, 2020
Understanding the Pathway and the Process A Deeper Dive Into Coaching Recovery
By: Carlo DiClemente, PhD, ABPP By: Phil Valentine, RCP

www.naadac.org/peer-recovery-support-webinars
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Clinical Supervision in the
Addiction Profession Specialty
Online Training Series

Part One: The Supervisory Relationship
By: Thomas Durham, PhD.

Part Two: Using Technology for Clinical Supervision
By. Malcolm Horn, PhD, LCSW, MAC, SP

Part Three: Legal and Ethical Issues in Supervision
By: Thomas Durham, PhD.

Part Four: Stages of Clinical Supervision Methodology
By: Thomas Durham, PhD.

Part Five: How to Structure Clinical Supervision
By: Cynthia Moreno Tuohy, BSW, NCAC II, CDC Ill, SAP and
Samson Teklemariam, MA, LPC, CPTM

Part Six: Motivational Interviewing in Clinical Sup -
AParallel Process
By: Alan Lyme, LISW, MAC

www.naadac.org/clinical-supervision-online-training-series

44

Addiction Treatment in Military
& Veteran Culture Specialty
Online Training Series

Part One: Supporting Those Who Served — Substance Use and
Comprehensive Mental Health for Military Affiliated Populations

Part Two: Supporting Life After Service — Addiction and Transition
to Post-Military Life

Part Three: Mental Health for Military Populations — Core Clinical
Competencies for Treating Service Members, Veterans, and Their
Families

Part Four: Beyond Basic Military Awareness — Cultural
Competence in Working with Military Affiliated Populations

Part Five: Concerns —
Competencies for Service Members, Veterans, and their Families

Part Six: Using What Works — A Review of Evidence Based
Treatments for Military Populations

Series Presented By: Duane K.L. France, MA, MBA, LPC

www.naadac.org/military-vet-online-training-series
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WEBINAR SERIES

Over 145 CEs of free educational
webinars are available. Education
credits are FREE for NAADAC
members.

MAGAZINE ARTICLES
In each issue of Advances in Addiction

& Recovery, NAADAC's magazine, one
article is eligible for CEs.

FACE-TO-FACE SEMINARS
NAADAC offers face-to-face seminars

of varying lengths in the U.S. and
abroad

46

INDEPENDENT STUDY COURSES

Eam CEs at home and at your own
pace (includes study guide and online
examination),

CONFERENCES

NAADAC Annual Conference & Hill Day,
September 25 — 30, 2020

Washington, DC
www.naadac.org/annualconference

CERTIFICATE PROGRAMS
Demonstrate advanced education in diverse

« Certificate of Achievement for Addiction
Treatment in Military & Veteran Culture

« Certificate of Achievement for Clinical
Supervision in Addiction Treatment

+ Conflict Resolution in Recovery

NAADAC + National Certificate in Tobacco Treatment
Practice

NAADAC.ORG

www.naadac.org/join

THE ASSOCIATION FOR ADDICTION PROFESSIONALS

Thank you for joining!

NAADAC
44 Canal Center Plaza, Suite 301
Alexandria, VA 22314

phone: 703.741.7686 / 800.548.0497
fax: 703.741.7698 / 800.377.1136

naadac@naadac.org
www.naadac.org

@ ‘ NAADACorg
@ ‘ Naadac
@ ‘ NAADAC

7~ INAADAC

NAADAC.ORG

THE ASSOCIATION FOR ADDICTION PROFESSIONALS

5/14/2020

topics with the NAADAC Certificate Programs:
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