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1. When you earlier stated "Once a client, ALWAYS a client." does that mean if you 
met a former client, you cannot interact in a personal relationship with that 
former client? 

a. NAADAC has always had the stance that a professional relationship is always 
a professional relationship.  The reason is:  if a client were to relapse and you 
are in a personal relationship, you would not be able to help them as a client.  
Also, you learn a great deal of information about a client while working with 
them so it is a concerning dual relationship that has the possibility of 
exploitation and harm. 

 
2. What is the standard of practice for employing former clients from inpatient 

treatment? Which NAADAC Code best addresses this? 
a. This question is a policy and procedures question, and not a NAADAC Code of 

Ethics question. The standard of practice has been anywhere from never to 5 
years.  Many agencies wait 1 year, other agencies do not have a waiting 
period and hire the person immediately.  There is a great risk of harm in 
hiring a client.  A person is at highest risk of relapse and/or recidivism during 
their first year of recovery, and stressors/stress is the number one reason a 
client relapses.  Working in the agency where you did your recovery work is a 
high risk for relapse, recidivism, and anxiety due to stress of recovery 
journey.  Also, the former client cannot work with clients who went through 
the program at the same time they did – again a risky dual relationship. 
 

3. What are the ethics around efforts to collect unpaid fees? 
a. You need to spell out – to the client(s) in your informed consent your procedures 

for collecting unpaid fees.  When you use a collection agency, you are divulging 
confidential information regarding the client.  The fees issues should never have 
gotten to a place where it now needs “collection.” 

 
4. What actions should be taken if I am aware a provider is not following the code?  

a. You would start with the provider and have a conversation about concerns and 
remedies.   

b. If that does not resolve the issue, you would take this up with the clinical 
supervisor or the employer.   

c. If this does not resolve the issue, you would look at state rules and regulations to 
see if there is any violation there.  If so, file a grievance. 



d. If this does not resolve the issue, you would look at NAADAC’s code of ethics and 
file a grievance – if the person is a member of NAADAC or a NCC-AP credential 
holder (NCAC I, NCAC II, MAC or other credential). 

 
5. How does NAADAC enforce such a code or is it all voluntary? 

a. We enforce breaches to the NAADAC Code of Ethics once we have received a 
grievance, determined that the grievance is something that is under the scope of 
the NAADAC Code of Ethics, and have supporting information (agency 
documents, state board documents, etc.  We have numerous options on how to 
handle a breach – with the worst-case scenario being that the person is no 
longer a member of NAADAC and/or they have lost all their NAADAC national 
credentials. 

 
6. In regards to releases of information for mandated clients - my agency has an all or 

nothing approach - either a client can give us permission to share all information 
or no information with (for example) a probation officer of dept. of children and 
families.  I believe this is unethical - client should be in charge of what kinds of 
information should be shared. (ex. Can share that client is in treatment, cannot 
share results of toxicology screenings).  How can I respectfully voice my opposition 
to my agency's policy? 

a. Your agency’s policy is unusual, may be illegal in your state, and is not 
acceptable per NAADAC’s Code of Ethics.  A person always has the right to 
choose what can and cannot be shared – that is their right to privilege that 
they own, we do not.   

b. You need to start by researching what the licensing bodies in your state have 
as policy in this instance – most licensing bodies speak about what the 
client’s rights are and what their rights are regarding confidentiality.  A 
conversation about confidentiality and privilege need to be had at your 
agency.   

 
7. Could you give some specific examples of ethical violations to help improve my 

understanding? 
a. Inappropriate release of a client’s information to a family member, without a 

signed release of information (ROI). 
b. Inadequate supervision.  Supervisor not providing guidance in a difficult case. 
c. Breaches of confidentiality. 
d. Dual relationships that are exploitative or for the gain of the counselor at the 

expense of the client. 
 

8. How often will the guidelines change? Should we take Ethics yearly to stay abreast? 
a. Guidelines are updated on a regular basis.  Many states require for 

recertification and renewing of licenses that a clinician take an ethics course 
yearly or every other year.  So, yes -engaging in professional development 
activities specific to Ethics is a great idea. 



 
9. Can you give the definition and characteristics of Microaggression? 

a. Resources on microaggressions include:   
i. Book:  Microaggressions in Everyday Life: Race, Gender, and Sexual 

Orientation by Derald Wing Sue 
ii. http://www.apa.org/monitor/2009/02/microaggression.aspx 

iii. https://www.psychologytoday.com/blog/microaggressions-in-everyday-
life  

iv. https://www.psychologytoday.com/blog/microaggressions-in-everyday-
life/201010/racial-microaggressions-in-everyday-life  

v. https://www.buzzfeed.com/hnigatu/racial-microagressions-you-hear-on-
a-daily-basis?utm_term=.ljo6BVbzK#.yr2Pr32wd 

vi. http://www.tc.columbia.edu/articles/2015/november/derald-sue-talks-
with-pbs-about-microaggressions-on-campuses/ 

vii. http://world-trust.org/wp-content/uploads/2011/05/7-Racial-
Microagressions-in-Everyday-Life.pdf 

viii. http://www.oregoncampuscompact.org/uploads/1/3/0/4/13042698/raci
al_microaggressions_and_aa_experience.pdf  
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