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Using GoToWebinar – (Live Participants Only) 

§  Control Panel 

§  Asking Questions 

§  Audio (phone preferred) 

§  Polling Questions 

Webinar Learning Objectives 

Discuss the importance 
of understanding the 
rationale and limitations 
of a color-blind racial 
ideology (CBRI) 

Identify the challenges 
and benefits of 
understanding and 
discussing their own 
and others cultural 
identities 

Provide examples of 
how to address and 
incorporate cultural 
conversations as 
service providers 

1 32

Webinar Presenter 

Miguel E. Gallardo, Psy.D. 
Associate Professor of Psychology 

Director, Aliento, The Center for 
Latina/o Communities 

Pepperdine University 

Miguel.Gallardo@pepperdine.edu 

Survey Question #1 
Are you familiar with the term Cultural 
Humility? 

Darkness cannot drive out darkness; only 
light can do that. Hate cannot drive out 

hate; only love can do that. 
 

- Martin Luther King, Jr. 
 

  
 

Where Are We Today? 
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http://www.splcenter.org 

•  Currently, there are 1,007 known hate groups operating across the country, including 
neo-Nazis, Klansmen, white nationalists, neo-Confederates, racist skinheads, black 
separatists, border vigilantes and others. 

•  Since 2000, the number of  hate groups have increased by 67 percent. This surge has 
been fueled by anger and fear over the nation’s ailing economy, an influx of  non-
white immigrants, and the diminishing white majority, as symbolized by the election of  
the nation’s first African-American president. 

•  The number of  Patriot groups, including armed militias, have grown 813 
percent since Obama was elected – from 149 in 2008 to 1,360 in 2012. 

Running From Ourselves 

Winant (2006), who states: 

“The link between racism and empire was wrongly considered 
terminated; instead it has been reinvented, principally through U.S. 
neoconservatism. In fact none of  the ‘posts-‘post-civil rights, 
post-apartheid, post-coloniality- is sufficiently ‘post’; none denotes 
a full break with the conditions their very names contain; all 
necessitate uneasy and continuous adjustments, both on the level of  
policy and politics, and on that of  personal experience and identity, 
to the ongoing operation of  racial conflicts” (p. 9).  

Is Our World “Post-racial”? 

•  A folk definition of  racism is the irrational beliefs some people have about 
the presumed inferiority of  others which is almost identical as the standard 
definition social scientists provide, “a doctrine of  racial supremacy, that 
one race is superior” (Schaefer, 1990, p.16).  

•  These definitions do not allow us to conceive of  racism as a systemic, 
national problem which leads us to think about racism as a matter of  good 
versus bad people, of  the racists versus the non-racists.  

•  Racism has never been about bad vs. good people, but about a 
society largely organized around race. 

Racism Defined 

•  Racism should be conceptualized, first and foremost, as a systemic, 
societal, or structural problem (Bonilla-Silva, 1997; 2001).  

•  Racism is as foundational in America (Feagin, 2000) and indeed it is as 
American as apple pie.  

•  “Focusing attention on overt racial situations for moral judgment and 
political action: (1) legitimizes an erroneous conceptualization of  racism, 
(2) paralyzes efforts to bring to the fore discussions about how race matters 
in everyday life, and (3) helps sustain the notion of  “America” as a nation 
that is no longer “racist” because racially-motivated incidents are, “isolated 
incidents.” (Bonilla-Silva, in press) 

Racism Cont.’ 

•  The racial prejudice and racial language of  the past are no longer the primary 
ideological tools used to defend the status quo.  

•  While devalued communities have to contend with overt, and at times outrageous, 
actions and practices, racial supremacy in post-racial America is primarily 
accomplished in a more refined and much more dangerous manner, both 
in terms of  behaviors as well as the justifications for the racial status quo. 

•  Today racism is subtle, institutionalized, and apparently non-racial (Prejudice vs. 
Institutional and Systemic Structures) 

“New Racism” (Bonilla-Silva, 2001; Bonilla-Silva & 
Dietrich, 2011) 

Color-Blind Racial Ideology (CBRI) 
 

Neville, H.A., Gallardo, M.E., & Sue, D.W. (2015).  What does it 
mean to be color-blind? Manifestation, dynamics, and impact.  

American Psychological Association. 
 
 

Old Adage: “You need to get into someone’s house before you 
can help them rearrange the furniture” 
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Survey Question #2 
Have you ever heard of the phrase “color-
blind racial ideology”? 

•  The American Psychological Association (APA; 1997) published a pamphlet answering 
the question: Can—or Should—America Be Color-Blind?  

•  APA uncovered fallacies in individual and collective color-blind approaches to racism 
and concluded, “Despite society’s best attempts to ignore race, the research 
indicates that race does matter” (p. 7). 

•  Color-blind racial ideology (CBRI) is one such evolving manifestation of  racial 
discrimination (APA, Presidential Task Force on Preventing Discrimination and 
Promoting Diversity, 2012). 

•  Many argue that racial color-blindness is unattainable, reinforces racial prejudices and/
or inequality, and is actually an expression of  ultramodern notions of  racism among 
White Americans and of  internalized racism or the adoption of  negative racial 
stereotypes among people of  color (Neville, et al., 2013). 

 

“I Don’t See Color.” 

•  CBRI is the denial of  racial differences and racism by emphasizing that everyone is the 
same or has the same life opportunities (Neville et al., 2013).  

•  The basic concept underlying colorblindness is that all people are fundamentally 
the same, and thus we should ignore racial differences and treat everyone as an 
individual.  

•  The implication is that acknowledging the existence of  racial groups is inherently 
problematic, because it is as a result of  categorization that prejudice and discrimination 
occur (Brewer & Miller, 1984; Tajfel & Turner, 1979; Wolsko, Park, Judd, & Wittenbrink, 
2000).  

•  Avoiding or ignoring racial categories in interpersonal interactions and barring them from 
consideration in institutional decisions would, according to this reasoning, decrease racism 
and potentially lead to increased equality (for reviews see Apfelbaum et al., 2012; Markus, 
Steele, & Steele, 2000; Peery, 2011; Rattan & Ambady, 2013).  

What is CBRI? 

•  Some individuals may truly believe that not discussing race advances racial harmony and 
equality, by preventing people from being judged by their race (Goff, Jackson, Nichols, & 
Di Leone, 2013).  

•  For others, colorblindness may be a way to ignore racial inequalities and thus 
preserve the status quo to their own benefit (Saguy, Dovidio, & Pratto, 2008). 

•  Some may avoid any mention of  race to ensure that they do not inadvertently say 
something offensive and risk being labeled a racist (Apfelbaum, Sommers, & Norton, 
2008).  

•  Colorblindness may further be a response among White people to feeling excluded in 
situations where ethnic diversity is valued; they might believe their identity as racial 
majority group members leaves them unable to contribute in these contexts (Plaut, 
Garnett, Buffardi, & Sanchez-Burks, 2011).  

What is CBRI? 

CBRI and Its Impact 

•  Color-evasion - “emphasizes sameness as a way of  rejecting the idea of  
white racial superiority”; people ignore interracial divisions and attempt to 
view each person as an individual 

•  From this perspective, colorblindness is a sign of  being fair-minded and is a 
strategy designed to manage diversity by reducing racial prejudice 

•  Potential Manifestations of  CBRI in Whites: Discomfort in the presence of  
people of  color and/or when discussing racial issues; Increased engagement in 
racial microaggressions 

•  Potential Manifestations of  CBRI in people of  color: Discomfort discussing 
racial issues; Fewer interracial friendships 

 

CBRI and Its Impact – Color Evasion 
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•  Power-evasion - refers to the belief  that everyone has the same opportunities to succeed and 
consequently “any failure to achieve is therefore the fault of  people of  color 
themselves” 

•  Emphasis is on power relationships, not on the color of  one’s skin. 
Example Statements: “Racism is not a major issue in American society”; “Everyone has an 
equal chance to succeed in society”; “Racism against Whites is a major problem in society” 

•  Potential Manifestations of  CBRI In Whites: 
Increased racial intolerance/prejudice, modern racism, racial anger and fear, belief  in a just 
world, and social dominance; lower cultural empathy and multicultural competencies 

•  Potential Manifestations of  CBRI in people of  color: 
Increased internalized oppression; lower multicultural competencies and provision of  racial 
socialization 

 

 

CBRI and Its Impact – Power Evasion 

•  Pre-professionals and therapists who are less self-aware of  their racial identity 
development and their color-blind ideologies are more likely to struggle to exhibit 
multicultural competency in their practice. (Spanierman, Poteat, Oh, & Wang, 
2008). 

•  An investigation of  licensed psychologists from the American Psychological 
Association Practice Directorate, Burkard and Knox (2004) found that 
psychologists’ empathy ratings of  clients were lower when color-blind attitudes 
were high, regardless of  the race of  the client (i.e., African American or White) or 
the focus of  the client’s presenting concern (i.e., depression or discrimination).  

CBRI and Therapy 

•  In fact, when White therapists were responsive to racial issues (i.e., client 
concerns about racism, racial differences between client and counselor, client 
racial identity attitudes), African American clients were more likely to return to 
therapy for future sessions and to report higher levels of  satisfaction with 
counseling (Wade & Bernstein, 1991).  

 

•  Research has also identified specific interventions that might be important for 
use within sessions. For example, female African American clients were found to 
disclose more intimately regardless of  the counselor’s racial background (i.e., 
African American or White) when the counselors asked about their experiences 
of  being a Black woman (Thompson, Worthington, & Atkinson, 1994).  

CBRI and Therapy 
•  Other research suggests that these experiences are the reason that clients of  color perceive 

that the counseling alliance with their counselor is stronger when their counselors are 
responsive to their racial concerns and background then when race is ignored in counseling 
(Zhang & Burkard, 2002).  

•  Burkard, et al. (2006) examined the use of  self-disclosure by White counselors in addressing 
racial issues in cross-racial counseling. They found that White counselors self-disclosed their 
cognitive and emotional reactions (e.g., validated the experiences, disclosed feeling similarly 
upset) to acknowledge client experiences of  racism and oppression after clients disclosed 
these events.  

•  In these situations, maintaining a racially inclusive approach that acknowledged 
power and discrimination, rather than a color-blind and power-evasive approach, 
improved the counseling relationship and appeared to help clients integrate their 
experiences and move on to other important concerns.  

CBRI and Therapy 

Survey Question #3 
Have you ever been in a conversation about 
multicultural issues and felt uncomfortable? 

Where Do We Go From Here? 
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1)  Personal definition of  culture 
2)  Identity, privilege…and not always knowing 
3)  Transforming guilt/anger into action 
4)  Cultural immersion experiences/Seeking out additional information 
5)  Experiences of  being the “Other” 
6)  Understanding racism in context 
7)  The dangers in not knowing 
8)  The benefits of  understanding race, privilege and power 
9)  A life-long process 

	  
 

	  

Recommendations: Working Against the 
Single Story  

Recommendations: Working Against the 
Single Story  

1)  Personal definition of  culture 
Ancis states, “…much mainstream thought and rhetoric implies that culture, or 
multiculturalism, refers solely to race, or is only relevant to people of  color or racial and 
ethnic minorities. The invisibility of  “Whiteness,” or “Whiteness” as the norm, along 
with the discomfort that many people feel when engaged in conversations about race, 
have contributed to a limited notion of  culture and multiculturalism.  

2)   Identity, privilege…and not always knowing 
Drew states, “Being white is a big part of  my life.”  I stood there and thought:  I know 
I’m “white”…I stayed where I was, essentially acknowledging that my race wasn’t a big 
part of  my life.  Everyone else who looked white also stayed in their place.  And I was 
suddenly struck by the dichotomy.  Why did so many people of  color consider their race 
to be a big part of  their lives, but white people didn’t seem to give it much thought?  

3)   Transforming guilt/anger into action 
Toporek states, “One of  the important lessons I was taught early in antiracism training, 
and by mentors of  color, was that guilt around privilege was not useful to the cause of  
eliminating oppression. In fact, some argue that guilt is another form of  maintaining 
focus on oneself  and remaining complicit with the status quo.” 
 

	  

Recommendations: Working Against the 
Single Story  

4)   Cultural immersion experiences/Seeking out additional information 
McWhirter, when reflecting on her relative naiveté regarding life in Milwaukee, where she was 
raised, states, “As a college sophomore, I participated in an “Urban Plunge” experience, 
spending 3 days in my hometown of  Milwaukee with fellow Notre Dame students and a 
host…This was my hometown, and I knew nothing of  this Milwaukee.  

5)   Experiences of  being the “Other” 
Burkard states what being the other truly means as he reflected on his work with BAAC, he 
states, “I was not in the cultural majority, and students were not trying to enter my world; 
rather, I was trying to enter their world.”  

6)   Understanding racism in context 
“Our mother was a public elementary school teacher, but during our younger years she ran a 
small day-care out of  our home.  On occasion, she recalled a story about a woman who 
called to inquire if  there was room for her daughter, Sherri.  Upon learning that there was 
space, the woman asked, “Is it a problem for you that we are Black?”  My mother assured her 
that this was perfectly fine, but shared in the retelling that it troubled her deeply that the 
question needed to be asked.  Clearly, others had conveyed that they had a problem with their 
race.”  

Recommendations: Working Against the 
Single Story  

7)      The dangers in not knowing 
Burkard states, “As we talked, I began to understand that I was imposing my 
expectations about communication onto the group, and the differences in the 
communication styles between me and the students in the group were culturally quite 
different. My lack of  understanding of  these cultural dynamics rapidly became apparent, 
and the discussion and resulting awareness was transformative for me.  … I had not 
considered the idea that I could potentially be perceived as biased, and I was shocked 
that I had never considered this perspective.”  

8)   The benefits of  understanding race, privilege and power 
Rosen states, “While making such mistakes is one of  my great fears of  participating in 
this work, I have found it has also been the most rewarding and consistent mechanism 
for discovering where my assumptions and biases continue to operate.”  

9)   A life-long process - Self-authorized ways of  knowing – increased empathy and 
greater therapeutic flexibility. 
McWhirter states, “Cultivating awareness is a lifelong and sometimes painful thing.”  We 
must not forget that we are either being oppressed or oppressing.  This realization can be 
a painful reality for people, whether they are on the receiving end of  this oppression or 
oppressing someone else.  
 

Recommendations: Working Against the 
Single Story  

1)  Living “Culture” 
Arredondo on growing up in a context that was not always friendly to the “Other” and 
subsequent realities that came with those sentiments, she states, “In many respects, all 
immigrant families were the “other” and I learned the upside and downside to being different 
in school and other social settings.”  

2)   Different Paths, Same Journey   
Cokley states, “Here I was, the presumed multicultural expert,  teaching  the multicultural 
counseling class and multicultural practicum, and I never thought to ask any questions about, 
or express an interest in, my first generation Latina doctoral student’s family. I had never felt 
so inadequate as a professor, adviser, and mentor. What had been missing from our 
relationship was the element of  personalismo.  On the contrary, I think that people of  color 
also have lessons to be learned, as evidenced by the anecdotes I shared of  my own missteps…
For those of  us who embrace multiculturalism and social justice, we are on this journey 
together.” 

3)   The Traumatic Impact of  Privilege and Power 
        Tummala-Narra states, “Our home was vandalized with racial slurs etched into the snow in our 
        front yard.  These painful events indicated to me and my family that being seen as different  
        meant that one is an outsider, even though we were seemingly acculturating to mainstream 
        culture and learning how to participate from the inside at school and work.  We spoke English 
        fluently, wore Western dress, and ate Western food.  However, these changes did not secure  
        insider status, but instead, created feelings of  otherness and hopelessness about belonging in  
        our new country.” 

 
	  
•  `	  

Connectedness and Community 

In Lak’ech Ala K’in (I Am You and You 
Are Me) 

Tú eres mi otro yo. 
You are my other me. 
Si te hago daño a ti, 
If I do harm to you, 

Me hago daño a mí mismo. 
I do harm to myself. 
Si te amo y respeto, 

If I love and respect you, 
Me amo y respeto yo. 

I love and respect myself. 
 

Luis Valdez 1973 
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Thank You! 
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Contact Us! 
 
NAADAC 
1001 N. Fairfax Street, Suite 201 
Alexandria, VA 22314 
phone: 703.741.7686 / 800.548.0497  
fax: 703.741.7698 / 800.377.1136 
naadac@naadac.org 
www.naadac.org 
 

NAADACorg  

Naadac  

NAADAC 


