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Cultural Considerations for 
the Ethically Aware Clinician 

Presented by: 
Kathryn Benson, LADC, NCAC II, QSAP, QCS   

Using GoToWebinar 

ü  Control Panel 

ü  Asking Questions 

ü  Muting Your Phone 

Presented By Obtaining CE Credit 

•  The education delivered in this webinar is FREE to all professionals.  

•  1 CE is FREE to NAADAC members and AccuCare subscribers who attend this 
webinar.  Non-members of NAADAC or non-subscribers of AccuCare receive 1 CEs 
for $15.   

•  If you wish to receive CE credit, you MUST complete and pass the “CE Quiz” that is 
located at: (look for name of webinar) 

▫  www.myaccucare.com/webinars 

▫  www.naadac.org/education 

•  A CE certificate will be emailed to you within 7 days of submitting the quiz and 
payment (if applicable). 

•  Successfully passing the “CE Quiz” is the ONLY way to receive a CE certificate.   

Identify three common attributes for 
cultural competence 

Identify three stages for establishing 
cultural competence within their code 

Identify one area of personal development 
that would enhance their cultural 

competence and response to client needs 
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Take a Moment to 
Consider… 

What do you think of when you 
consider the cultural groups of 
your community? 

Ethical Points for 
Consideration 

Cultural Considerations for the Ethically Aware Clinician 

Points for Consideration 

•  The danger of any ethical code is that it might 
enforce the moral standards of the group in 
power. 

• A fair and just code of ethics needs to do more 
than reflect the cultural values of those who 
wrote the code. 

Points for Consideration 

Four of the basic moral principles, regardless of 
the cultural context, that are presumed to be 
universally valued and therefore provide a 
foundation for the ethical code of counselors, are: 
▫  autonomy 

▫  beneficence 

▫  non-malfeasance 

▫  justice 

Points for Consideration 

• Autonomy refers to client’s freedom for self-
determination.  

 
 
• Beneficence refers to actions that promote the 

growth and development of the client.  

Points for Consideration 

• Non-malfeasance means refraining from 
hurting clients.  

•  Justice or fairness refers to equal treatment 
of all people. 
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Audience Polling 
Question 

Are you familiar with the new 
NAADAC/NCC Code of Ethics? 

Ethical Attributes 

NAADAC Code of Ethics - 2011 
Ethical Attributes 

Autonomy:  
To allow others the 
freedom to choose 
their own destiny  

NAADAC Code of Ethics - 2011 
Ethical Attributes 

Obedience:  
The responsibility 
to observe and 
obey legal and 
ethical directives  

NAADAC Code of Ethics - 2011 
Ethical Attributes 

Conscientious 
Refusal:  
The responsibility to 
refuse to carry out 
directives that are 
illegal and/or unethical  
 

NAADAC Code of Ethics - 2011 
Ethical Attributes 

Beneficence: To help others  
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NAADAC Code of Ethics - 2011 
Ethical Attributes 

Gratitude:  
To pass along the 
good that we receive 
to others  

NAADAC Code of Ethics - 2011 
Ethical Attributes 

Competence:  
To possess the necessary 
skills and knowledge to 
treat the clientele in a 
chosen discipline and to 
remain current with 
treatment modalities, 
theories and techniques  

NAADAC Code of Ethics - 2011 
Ethical Attributes 

Justice:  
Fair and equal treatment, to treat others in a just 
manner  

NAADAC Code of Ethics - 2011 
Ethical Attributes 

Stewardship: 
 To use available 
resources in a judicious 
and conscientious 
manner, to give back  

NAADAC Code of Ethics - 2011 
Ethical Attributes 

Honesty and Candor:  
Tell the truth in all 
dealing with clients, 
colleagues, business 
associates and the 
community  

NAADAC Code of Ethics - 2011 
Ethical Attributes 

Fidelity:  
To be true to your word, keeping promises and 
commitments  
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NAADAC Code of Ethics - 2011 
Ethical Attributes 

Loyalty:  
The responsibility to 
not abandon those 
with whom you work  

NAADAC Code of Ethics - 2011 
Ethical Attributes 

Diligence:  
To work hard in the 
chosen profession, to be 
mindful, careful and 
thorough in the services 
delivered  

NAADAC Code of Ethics - 2011 
Ethical Attributes 

Discretion:  
Use of good 
judgment, honoring 
confidentiality and 
the privacy of 
others  

NAADAC Code of Ethics - 2011 
Ethical Attributes 

Self-improvement:  
To work on professional and personal growth 
to be the best you can be  

NAADAC Code of Ethics - 2011 
Ethical Attributes 

Non-malfeasance:  
Do no harm to the interests of the client  

× 

NAADAC Code of Ethics - 2011 
Ethical Attributes 

Restitution:  
When necessary, make amends to those who have 
been harmed or injured 
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NAADAC Code of Ethics - 2011 
Ethical Attributes 

Self-interest: 
To protect yourself 
and your personal 
interests  

Take a Moment to 
Consider… 

Of the attributes just reviewed, which 
one do you feel is your strongest?    
 
Which one do you want to 
strengthen? 

Drawing from the 
NAADAC Code of 

Ethics 

Standard 11: Cultural Sensitivity Diagnosis 

Addiction professionals recognize that cultural 
background and socioeconomic status impact the 
manner in which client issues/needs are defined.  

 
These factors are carefully considered when 
making a clinical diagnosis.  
 

(cont.) 

Standard 11: Cultural Sensitivity Diagnosis 

Assessment procedures are chosen carefully to 
ensure appropriate assessment of specific client 
populations.  

 
During assessment the addiction professional shall 
take appropriate steps to evaluate the assessment 
results while considering the culture and ethnicity 
of the persons being evaluated.  

Standard 12: Social Prejudice 

Addiction professionals recognize the presence of 
social prejudices in the diagnosis of substance use 
disorders and are aware of the long term impact of 
recording such diagnoses.  

 
Addiction professionals refrain from making and/or 
reporting a diagnosis if they think it would cause 
harm to the client or others. 
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V. Working in a Culturally Diverse World 

Addiction professionals, understand the significance of the role 
that ethnicity and culture plays in an individual’s perceptions 
and how he or she lives in the world.  

 
Addiction professionals shall remain aware that many 
individuals have disabilities which may or may not be obvious.  

 
Some disabilities are invisible and unless described might not 
appear to inhibit expected social, work and health care 
interactions. 

(cont.)  
 

V. Working in a Culturally Diverse World 

Included in the invisible disabled category are those persons 
who are hearing impaired, have a learning disability, have a 
history of brain or physical injuries and those affected by 
chronic illness.  

 
Persons having such limitations might be younger than age 65. 

 
Part of the intake and assessment must then include a question 
about any additional factor that must be considered when 
working with the client.  

Take a Moment to 
Consider… 

Within the culturally diverse world 
we just discussed, which group do 
you feel most comfortable with?  
 
Least comfortable with? 

Culturally-Sensitive 
Beliefs 

Cultural Considerations for the Ethically Aware Clinician 

Culturally-Sensitive Beliefs 

Each therapeutic theory represents a different worldview. 

Culturally-Sensitive Beliefs 

The client-counselor  interrelationship  experience and the 
changing clinical context must be the focus of counseling. 
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Culturally-Sensitive Beliefs 

Both counselor’s and client’s racial/cultural identity will 
influence how problems are defined and dictate or define 
appropriate counseling goals or processes. 

Culturally-Sensitive Beliefs 

The ultimate goal of a 
culture-centered 
approach is to expand 
the repertoire of helping 
responses available to 
both the counselor and 
the client. 

Culturally-Sensitive Beliefs 

Conventional roles of counseling are only some of the 
many alternative helping roles available from a variety of 
cultural contexts. 

The importance of expanding personal, family, group, and 
organizational consciousness in an orientation of fostered 
awareness. 

Take a Moment to 
Consider… 

Identify one culturally-sensitive 
belief you believe others hold about 
your own culture?   
 
Do you believe it is true? 

Three Decision Making Orientations 

1)  Absolutism - the decision is made according to 
absolute principles; relativism 

2)  Consequentialism – decision is made according 
to the conventional rules;  where the decision is 
based on good or bad consequences  

3)  Intentionalism - the decision is made according to 
the good or bad intentions of the doer  

External vs. Internal Drives 

Some place emphasis on internal 
resources, such as “trust” and “respect,” 
as necessary conditions for a “goodness 

of fit” between the interests of providers, 
consumers and the community. 
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External vs. Internal Drives 

•  Some place emphasis on virtuous persons not on 
virtuous acts.  

▫  Goodness is not just something we do but something 
we are. 

▫  “It is the virtuous person that creates good acts, not 
good acts that add up to a virtuous person” (Boeree, 
1999) 

External vs. Internal Drives 

Some believe: 
▫  prudence  
▫  integrity 
▫  respectfulness  
▫  benevolence 
▫  trustworthiness 
▫  reverence  

as our basic human ethical guidelines. 

Principle vs. Virtue Ethics 

•  Principle ethics = focus on rational, objective, 
universal, and impartial principles mandating 
actions and choices 

•  Virtue ethics = focus on the counselor’s motives, 
intentions, character, and ethical consciousness that 
recognize the need to interpret principles differently 
in each cultural context 

Audience Polling 
Question 

Principle Ethics  vs. Virtue Ethics 
 
Which do you believe most people 
primarily work  from? 

Sensitivity Framework 

“Awareness” of culturally learned assumptions 
  
 

“Knowledge” about culturally relevant facts 
  
 

“Skill” for culturally appropriate interventions 
 

Implementing Competence Framework 

Step One  
Needs assessment of 
awareness, knowledge 
and skill 
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Implementing Competence Framework 

Step Two  
Identify specific objectives 
at the awareness, 
knowledge and skill levels 
 

Implementing Competence Framework 

Step Three  
Utilize techniques to 
stimulate awareness 
  

Implementing Competence Framework 

Step Four  
Evaluate whether the 
persons have met the 
stated objectives 

References and Resources 

NAADAC Code of Ethics, 2011 
www.naadac.org/membership/
code-of-ethics 

Feel free to ask questions 
through the Questions pane. 

1001 N. Fairfax Street., Ste. 201 
Alexandria, VA 22314 

phone: 703.741.7686/800.548.0497  
fax: 703.741.7698/800.377.1136 

www.naadac.org 
Misti Storie: misti@naadac.org 

 

Kathryn Benson, LADC, NCAC II, QSAP, QCS     
Pleiades Clinical Consulting Group 
45A Rutledge, Nashville, TN  37210 

(615) 885-3615    � Lightbeing@aol.com 

1016 Leavenworth Street  
Omaha, NE 68102  

phone: 402.341.8880   fax: 402.341.8911 
www.myaccucare.com  

 info@orionhealthcare.com 
Brittany Bengtson  

bbengtson@orionhealthcare.com 
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Upcoming Free Webinars 

•  February 1, 2012 – Message from NAADAC President and 
Executive Director 

•  February 15, 2012 – Peer Recovery Support Services 

•  2012 Webinar Series in Development 
ü  New webinar monthly! 
ü  Education is free to all professionals. 
ü  CE credit available for purchase. ethics, adolescents, criminal justice, trauma and 

many more 

Information and Registration at: www.myaccucare.com/webinars 
or www.naadac.org/education 

Archived Webinars 
•  Medication Assisted Recovery: 

What Every Addiction 
Professional Needs to Know 

•  Building Your Business with SAP/
DOT 

•  Screening, Brief Intervention and 
Referral to Treatment (SBIRT) 

•  Billing and Claim Submission 
Changes 

•  Ethics 

•  Co-occurring Disorders 

•  Test-Taking Strategies 

•  Conflict Resolution 

•  Clinical Supervision: Keys to 
Success 

Archived webinars: www.naadac.org/education or www.myaccucare.com/webinars 

CE credit still available! 

 

The	  clinical	  tools	  you	  need.	  The	  customer	  support	  you	  deserve.	  
That’s	  why	  Orion	  Healthcare	  Technology	  is	  the	  preferred	  software	  vendor	  of	  NAADAC. 

www.MyAccuCare.com	  
	  

Call:	  (800)324-‐7966	  

Assessments	  and	  Screening	  

Treatment	  Planning	  

Progress	  Notes	  

Insurance	  Billing	  

Prevention	  Tracking	  

Scheduling	  

Data	  Analysis	  	  

Obtaining CE Credit 

•  The education delivered in this webinar is FREE to all professionals.  

•  1 CE is FREE to NAADAC members and AccuCare subscribers who attend this 
webinar.  Non-members of NAADAC or non-subscribers of AccuCare receive 1 CEs 
for $15.   

•  If you wish to receive CE credit, you MUST complete and pass the “CE Quiz” that is 
located at: (look for name of webinar) 

▫  www.myaccucare.com/webinars 

▫  www.naadac.org/education 

•  A CE certificate will be emailed to you within 7 days of submitting the quiz and 
payment (if applicable). 

•  Successfully passing the “CE Quiz” is the ONLY way to receive a CE certificate.   

Questions? 
Thank you for Participating! 
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