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PRECONTEMPLATION 
Increase awareness of need to change 

TERMINATION 

CONTEMPLATION 
Motivate and increase confidence in ability to change 

PREPARATION 
Negotiate a plan 

ACTION 
Reaffirm commitment and 

follow-up 

RELAPSE 
Assist in coping 

MAINTENANCE 
Encourage active 
problem-solving 

KEY PRINCIPLES OF 
MOTIVATIONAL INTERVIEWING: 

 

 Roll with Resistance 
 Express Empathy 
 Develop Discrepancy 
 Support Self-Efficacy 
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